NEXTGEN
EMDAT TRANSCRIPTION
DEMONSTRATION

This demonstration reviews usage of the Emdat
transcription service in NextGen. Details of the
workflow will likely vary somewhat, depending on
practice policy & clinic layout, though this should give
you a good idea of the functionality.

This has been prepared with EHR 5.8 & KBM 8.3.
S}t\ibsequen’r updates may display cosmetic & functional
changes.

Use the keyboard or mouse to pause, review, & resume
as hecessary.



Introduction

» Emdat (by Nuance) is a transcription
option we have incorporated into NextGen.

It will be available for departments to
license for any providers for who they feel
it will improve workflow & efficiency. If
you don't have it & are interested, please

discuss with your clinic manager and/or the
EHR Team.




Introduction

« Emdat is not meant to replace the usage
of NextGen as you've been taught.

» Emdat should complement your current
usage of NextGen by allowing you to more
easily "tell the story” in sections like the
HPT or Plan, while continuing to do
structured data entry in areas where that
IS important, such as the Med List,
Allergies, Problem List, & Past Medical
History.



Introduction

 Users are strongly encouraged to continue
to make robust use of Quick Saves (for areas
like ROS & Physical Exam) & My Phrases
(available in many areas, but especially the
Plan section). You'll probably find that most of
the time these meet your needs, & you can
reserve dictation for those times that are
exceptional or out of the ordinary.

» This will save you the time of dictating (&
your department the cost of the
transcription).



Introduction

* Keep in mind the more you dictate &
forgo structured data entry, the more
likely that the NextGen coding assistant
will not be helpful, so you'll need to manually
select billing codes based upon your
evaluation of your documentation.

*You will also be able to use Emdat to
dictate up to 3 letters per encounter.



Basic Workflow

 The general workflow will begin with the
nurse rooming the patient & entering data
info NextGen.

» The provider will perform the encounter,
entering as much data as possible into
NextGen. This will include at least any
modifications of the PMSF history, Problem
List, Med List, Allergies, & Assessments.
Physical exam entry in this manner is
encouraged, using saved presets.



Basic Workflow

* The provider will dictate remaining
content into a smartphone or iPad app.
Most often this will be HPT & Plan details, +

a few physical exam findings.

* The provider uploads this dictation from
the device.



Basic Workflow

* The next day the provider will receive a
task notification that the dictation is back;
the provider goes to the encounter &
generates the visit note.

» The things you've dictated will appear in
the appropriate sections of the visit note,
alongside the information entered directly
info NextGen.

 Review the note, make any changes
desired, then E-sign it.



How does it work?

* Full manuals for the Emdat smartphone
apps are available at:
https://kb.emdat.com/wiki/Manuals_and_Documentation

(However, keep in mind there are features
described in the manual that we do not use,
or use in a different manner.)

* But what follows should get you up to
speed.
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Some tips on dictation:

« Obviously, the less background noise the better, but
absolute silence is not necessary. Listen to a little of
your dictation to make sure background noise isn't a
problem.

If you stumble over your words, or want to say
something differently or more clearly, you can re-do
the dictation. But remember you'll also have the
opportunity to edit the text when you generate your
hote.
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« Hold the phone so you can see it when dictating, instead
of up to your head like a telephone. This way you can
see the difference between whether you are in record
or-pause mode. It's easy for your finger to

inadvertently tap something, & it's pretty frustrating to
waste time dictating & then discover it was on pause.
This can also happen if you've enabled silence
detection—especially if you set it to the very short 10
second option.

JAL // F\ /‘ ; ), Overwrite SIAL " ( Overwrite
00:21 00:21 00:23 00:23
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Remember to hedge your bets for getting your
dictation back quickly & accurately. The more
information you say in the dictation (patient name,
DOB, medical record number, encounter date, your
name, etc), the more info there is to match the
dictation, patient, & encounter if there is a glitch.
You don't necessarily have to do all this, but you know
the saying about belt & suspenders....

Spell things that you think the transcriptionist might
have trouble with. They're good with medical
terminology, but names are always challenging,
especially if spoken too quickly.
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You don't have to "navigate" to sections of your

dictation on the smartphone. Just say things like

"HPI," "Review of Systems,"” "Plan,” etc. Your words

will go to the appropriate place in the visit note.

* To the extent that is possible. Many people jump
around & mix content while dictating, & that's
actually accommodated pretty well. You just may

see elements of HPI, ROS, past history, social
history, etc., all lumped together in the HPI if you
lump them together as you speak. And that's not
the end of the world—the information at least
gets into the note in the narrative fashion you
intended.

00:00 00:00
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.| If you haven't already done it, after finishing your

«|dictation, remember to complete other elements of the

»| encounter in NextGen. In particular, add Today's

Assessments, as well as update & send prescriptions.

- {Update the Problem & Allergy Lists. While you can

dictate your ROS & Physical Exam, it is almost always
faster to use Presets (Quick Saves) in NextGen for this,
perhaps dictating anything that is particularly atypical &

wordy.

Bill for your encounter, either today or after dictation is
back. Remember that the more elements you dictate
without documenting in NextGen, the more likely the
coding assistant in NextGen will either undercode, or not
work at all, so you'll have to manually select your billing
1code.
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DATE: 08/11/2014 0330 PhA
VISIT TYPE: Office Visit

TODAY'S PROVIDER: ROBERT L. DUFFY MD
PCP: ROBERT LAMAR DUFFY MD

Assessment/Plan

# Detail Type Description

1. |Assessment Pharyngitis, Acute (462).

Plan Orders The patient had the following test(@ completed today Strep test, rapid.

Dictated Plan Comments
Chloraseptic spray, salt water gargles. Tylenol. Diet as tolerated. Recheck if not improving over the next seven to ten
days. Work excuse for today.

VISIT DETAILS

Vital Signs Summary

Time BP  Pulse Resp TempF TempC Wtlb Htin BM
2124 PM 102/60 88 16 99.1 373 138.00 6425 235
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USA Family Medicine
1504 Springhill Ave Ste 1800

Mobile, AL 366043273
01,/28/2015

Re: QUINTON AATESTDUFFY,DOB01,/02/1960
January 26, 2015

Re: Quinton AATestDuffy
Reger Goodell

280 Park Avenus

Culver City, CA 90232

Dzzr Commizzicrer Cocdal

My patient Quinton Aztestduffy requested that ] send you this letter to establish his wheresbouts onthe weskend

of 01/18,/2015. He was in Mobile Alzbams and wes nowhere near any NFL game and, thus, couid not have
possibly influsncad the 2ir prassure in 2ny footbals

Flcan be of further z33istance plesss 2t ms know

Sinceraty

R. Lamar Duffy

Sincerely,

ROBERTL.DUFFYMD
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USA Family Medicine
1504 Springhill Ave Ste 1800

Mobile, AL 366043273
01,/28/2015

Re: QUINTON AATESTDUFFY,DOB01,/02/1960

-

January 26, 2015

aaaaaaaaaaaa

Reger Goodell
280 Park Avenus
Culver City, CA 90232

Dzzr Commuzzicner Cocdal

My patient Quinton Aztestduffy requested that ] send

of 0L/18,/2015. He was in Mobile, Alzbams znd wes
possibly influsncad the 2ir prassure in 2ny footbals

Flczn bz of further 233istance pleszs lzt me know

Sincsrety

R. Lamar Duffy

Sincerely,

ROBERTL.DUFFYMD
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USA Family Medicine
1504 Springhill Ave Ste 1800

Mobile, AL 366043273
01,2820

Re: QUINTON AATESTDUFFY, D OB01,02/1960

January 26, 2015

Reger Goodell
280 Park Avenus
Culver City, CA 90232

Dzzr Commizzicrer Cocdal

My patient Quinton Aztestduffy requestsd that I send you thi

of 01/18,/2015. He was in Mobile Alzbams and wes nowhd
possibly influsncad the 2ir prassure in 2ny footbals

Flcan be of further z33istance plesss 2t ms know

R. Lamar Duffy

Sincerely,

ROBERTL.DUFFY MD




This concludes the
NextGen Emdat Transcription
demonstration.

Be a role model, not a poster child.

R. Lamar Duffy, M.D.

Associate Professor

University of South Alabama
College of Medicine
Department of Family Medicine



