NEXTGEN PAQ
(PROVIDER APPROVAL QUEUE)
DEMONSTRATION

This demonstration reviews usage of the PAQ. Details of the
workflow will likely vary somewhat, depending on practice
polic¥, though this should give you a good idea of the PAQ
functionality.

This has been prepared for EHR 5.8 & KBM 8.3, though a few
screen shots from earlier versions may be used when they don't
affect the clarity of the presentation. Subsequent updates
may display cosmetic & functional changes.

Use the keyboard or mouse to pause, review, & resume as
necessary.
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The Provider Approval Queue, or PAQ), is where providers
receive, view, & sign of f visit notes, lab & X-ray reports,
image files, & scanned paperwork.

Providers are initially a bit confused as to the difference
between the Task List (Inbox) & the PAQ. Hopefully this
lesson & the separate lesson on Tasks will clear that up.

To access the PAQ), click the PAQ icon at the top.
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HEALTHCARE INFORMATION SYSTEWNS
When you open your PAQ), you will be required to give
your password. To avoid having to repeat this step,
click the Keep me signed in... checkbox, & you won't
have to supply your password again for the remainder
of this NextGen session.
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| master_im | Quagmire, Anita | 03/23/2013 02:50 PM (.
- Master_Im  Quagmire, Solomon  03/23/2013 11:13 AM Patient: Cruella Quagmire

Cenvix | Quagriie, Brenda | 03/23/2013 07:45 PM Date of Birth: 01/01/1973
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IAssessment/Plan

She is to schedule a follow-up visit 3-4 weeks .

| master_im | Quagmire, Norbert | 02/14/2013 10:52 &AM Bronchitis, Acute (466.0)
| master_im Quagrmire, Dorothy | 02/13/2013 04:25 PM iAzithromycin 5 day course. Acetaminophen, fluids, rest, vaponzer/steamy showers, etc. Guaifen:
master_im ' Quagmire, Gettude | 0271372013 04:20 PM over-the-counter) as needed for cough. Recheck if getting high/protracted fever, worsening cot
= mastér;im ' -Q'uagmil'e, Arnita | 02/13/2013 04:02 PM breath, or not resolving in 10-14 days. Work note for 3 days return earlier if feeling better soone
 master_im Quagmi're_, Doroﬂﬁy 02/09/2013 0351 PM improving, and temperature has been under 100 for 24 hrs.
= OB_Master | Quagmire, Dorothy  02/09/2013 02:50 PM
| OB_Master | Quagmire, Dorothy  02/09/2013 02:32 PM Diabetes type 2 (250.00)
- master_im Quagnire, Arits | 02/07/2013 02:27 PM
master_im | Quagmire, Anita | 01/14/2013 11:41 AM Benign essential hypertension (401.1)
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Patient:

Date of Birth:
Date:

Historian:

\Visit Type:
Today's Provider:
PCP: FM-Red/Barber

IAssessment/Plan
Bronchitis, Acute (466.0)

Diabetes type 2 (250.00)

NEXTGEN

HEALTHCARE INFORMATION SYSTEMS

Cruella Quagmire

01/01/1973

04/27/2013 01:23 PM

self
Office Visit

ROBERT L. DUFFY MD
GYN: USAGYN-Elias

Benign essential hypertension (401.1)
She is to schedule a follow-up visit 3-4 weeks .

iAzithromycin 5 day course. Acetaminophen, fluids, rest, vaponzer/steamy showers, etc. Guaifen
over-the-counter) as needed for cough. Recheck if getting high/protracted fever, worsening cot
breath, or not resolving in 10-14 days. Work note for 3 days return earlier if feeling better soone
improving, and temperature has been under 100 for 24 hrs.
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Nex’rGen of’ren genera‘res a stiffly-worded, oddly-
punctuated note. It will be tempting for some to go
through this note & heavily edit the wording.

There is one thing to keep in mind, however, if you edit this

text. If the document is regenerated from the template,
either by you or someone else with access to the
encounter, the document will be overwritten, & the edits
you make will be lost.

So if you need o make major changes to the content of
the note, it is best to go back to the template & modify
your documentation. And, unless the wording is something
you just absolutely can't live with, the most efficient use of
your time is probably to accept it as is.
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Condmon Year  Procedure/Surgery Year Master_Im
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-/ Patient Plan
Family History ) e = Plan
%@ Allergy
Yes / No Disease Detail Family Member Name Age RX Medication
Yes Cancer -SCC-skin Brother 2009 %( Problem
(onset) - 'f; Procedure
Social History

Primary language is English.
Education/Employment/Occupation:

Employment Emp. History Emp Status Retire Restrictions
Date

Banking full-time

Marital Status/Family/Social Support:
Currently married.
[Tobacco:

Use Status Total Pk Yrs Type PerDay Years Used Pack Years Year Quit ]
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Extremity
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12/24/2012 02:15 PM : Document "master_im” X

Inspection - No masses.

No abdominal tenderness.

Cervix - purulent discharge, tender. Vaginal - Grayish discharge.
Uterus - Normal. Adnexa - Normal.

Monofilament Exam. No edema.

Sensory - Motor/sensory grossly nl.
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[Measured
Time
4:15 PM

Physical

Exam
Constitutional
Ears

Nasopharynx
Neck Exam
Lymph Detail
Respiratory
Cardiovascular
Abdomen
Abdomen
Genitourinary
Genitourinary
Extremity
Neurological

Overall appearance - No acute distress.

Canal - Right: w/o excessive wax or inflam, Left: w/o excessive wax or inflam. TM - Right:

Uninflamed, Left: Uninflamed.

External nose - Nares clear. Oropharynx - Clear.
Inspection - Normal. Palpation - Normal.

No cervical or supraclavicular adenopathy.

Auscultation - Normal.

Regular rate and rhythm. No murmurs, gallops, or rubs.
Inspection - No masses.

No abdominal tenderness.

Cervix - purulent discharge, tender. Vaginal - Grayish discharge
Uterus - Normal. Adnexa - Normal.

Monofilament Exam. No edema.
Sensory - Motor/sensory grossly nl.
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Physical Exam

Exam
Constitutio
Ears

Nasopharynx
Neck Exam
Lymph Detall
Respiratory
Cardiovascular
Abdomen
Abdomen
Genitourinary
Genitourinary
Extremity
Neurological

Measured by
Robert L. Duffy

Uninflamed, Left: Uninflamed.

External nose - Nares clear. Oropharynx - Clear.
Inspection - Normal. Palpation - Normal.

No cervical or supraclavicular adenopathy.

Auscultation - Normal.

Regular rate and rhythm. No murmurs, gallops, or rubs.
Inspection - No masses.

No abdominal tenderness.

Cervix - purulent discharge, tender. Vaginal - Grayish discharge.
Uterus - Normal. Adnexa - Normal.

Monofilament Exam. No edema.

Sensory - Motor/sensory grossly nl.

Canal - Right: w/o excessive wax or inflam, Left: w/o excessive wax or inflam.

TM - Right:
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Nasopharynx External nose - Nares clear. Oropharynx - Clear.

Neck Exam Inspection - Normal. Palpation - Normal.

Lymph Detail No cervical or supraclavicular adenopathy.

Respiratory Auscultation - Normal.

Cardiovascular Regular rate and rhythm. No murmurs, gallops, or rubs.
Abdomen Inspection - No masses.

Abdomen No abdominal tenderness.

Genitourinary Cervix - purulent discharge, tender. Vaginal - Grayish discharge.
Genitourinary Uterus - Normal. Adnexa - Normal.

Extremity Monofilament Exam. No edema.

Neurological Sensory - Motor/sensory grossly nl.|
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4:15 PM Robert L. Duffy
Physical Exam
Exam Details
Constitutional Overall appearance - No acute distress.
Ears Canal - Right: w/o excessive wax or inflam, Left: w/o excessive wax or inflam. TM - Right:
Uninflamed, Left: Uninflamed.
Nasopharynx External nose - Nares clear. Oropharynx - Clear.

Inspection - Normal. Palpation - Normal.
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|Nasopharynx Lips/teeth/gums - Tobacco stains. Oropharynx - Clear. M “USAS |
Neck Exam Thyroid gland - Without thyromegaly or nodules. | || . el
Neck Exam Inspection - Normal. Palpation - Normal. 97 intake_note
Lymph Detail No cervical or supraclavicular adenopathy. ~-¥ =] Master_Im
|Respiratory Mild bilat rhonchi on initial deep breaths, then clearing. - Z] Patient Plan
|Cardiovascular Regular rate and rhythm. No murmurs, gallops, orrubs. | ||| L. iz Allergy
|Abdomen Inspection % No masses. ... Rye Medication
Abdomen No abdominal tenderness. N
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Constitutional Overall appearance - No acute distress, overweight.
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Abdomé alzraile amait -
Abdomen No abdominal tenderness.
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Extremity No edema.
Neurological Sensory - Grossly nl.
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You'll be notified about most lab results through the
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11:32:00 AM. ExternalPatientId: SNNMEEEs Nawe: Nome Redocted . OtherIdNuwber: B

***PRELININARY REPORT#*#*#*

EXAM: SHA SHOULDER COMPLETE - RIGHT

DATE: 04/25/2013

ACCESSION #: 1472877

INDICATIONS: PAIN IN JOINT 719.41

INDICATION: Joint pain

TECHNIQUE: Two wviews of the right shoulder are obtained.

COMPARISON: Chest x-ray dated April 25, 2013.

FINDINGS: There is mild narrowing of the glenohumeral joint with minimal
bony spurring of the clavicular portion. A4 circumscribed osseous density
is wisualized projecting inferior to the glenoid on the internal rotation
wiew. This is difficult to wvisualize on the external rotation wview but
appears to project over the lesser tuberosity. There are no fractures or
dislocations. There are no lytic or blastic lesions. The glenohumeral
joint is in alignment. The wisualized lung parenchyma is grossly clear.
The soft tissues are unremarkable.
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The result is displayed within the patient encounter. You can
sign it of f by using the handwriting icon as discussed above.

But to further document a response to this result, open the
Telephone template, (e.g., through the Template module) to
leave a note responding to the result, perhaps asking your
nurse to contact the patient, etc. (We formerly
recommended the Provider Test Action template for this,
but as discussed in the Lab Orders lesson, it looks like it is
easier to follow the discussion chronologically if we just use
the Telephone template.)
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1. postpartum check
Postpartum visit. Manually type some stuff here.

Pregnancy Outcome
Gestational Age: 38 Weeks 5 Days.
Pregnancy ended on 12/30/2012_ Type is full term. Singleton.
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This concludes the
NextGen PAQ demonstration.

The early bird may get the worm, but
the second mouse gets the cheese.

R. Lamar Duffy, M.D.

Associate Professor

University of South Alabama
College of Medicine
Department of Family Medicine



