NEXTGEN
PATIENT PORTAL (NextMD)
DEMONSTRATION

This demonstration reviews usage of the NextGen Patient
Portal. Details of the workflow will likely vary somewhat,
depending on practice policy & clinic layout, though this should
give you a good idea of NextGen functionality.

This has been prepared for EHR 5.8 & KBM 8.3, but you may
see some screen shots of earlier versions in the background
when they are not germane to the point being illustrated.

Subsequent updates may display cosmetic & functional changes.

Use the keyboard or mouse to pause, review, & resume as
necessary.



Introduction

* The NextGen Patient Portal was formerly known
as "NextMD." While they are moving away from
this name, for the near future you will continue
to see the two names used interchangeably at
various spots in the program.

 Our initial usage of the portal will be somewhat
basic, though more components will be added over
the coming months.

« The primary advantage of using a patient portal is
to provide a secure means of communication
between patients and medical practices, which
should be more efficient than playing "Phone
Tag"—hopefully improving patient care, as well as
patient & provider satisfaction.



Introduction

* The Patient Portal originated as a separate
program component, so sometimes it feels a little
‘cobbled on." This is getting better, but
sometimes the workflow is a bit different from
the general tasking workflow—and this presents
the potential for confusion for infrequent users.

* There are still some Ghosts in the Machine.
While the Patient Portal isn't perfect, it is usable
as a step toward a more capable & user-friendly
portal in the future.

* The portal is currently only activated for Family
Medicine as a running trial. The ultimate
direction the HSF takes regarding patient
portals in the outpatient & inpatient settings
remains to be fully determined.



Enrollment

The enrollment process will be handled
primarily by the front office staff.
Patients can be given enrollment
information at the time of a visit, or over
the phone—meaning that a new patient can
enroll before the first visit, allowing the
patient to enter medical history
information ahead of time.
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Select account: If an account is both a dependant and a care manager, add the account once for each.

Mame Relationship Rights Status DOB Address

A unique Password Token will be
generated for each patient. This can it CoffMorager .| Depencrt .|

be printed or written down for the
patient, or given to the patient over
The phone. Tell The paTienT TO WC(TCh Rights of selected account to/from member:
for an Email with instructions on g -
completing the enrollment process.
History and comments: S ‘ — | __'_333.-;n-5.-;3 i i
Enrcliment token; J:i: ________ :: ::
AR7-37-435 Med - -
Mew Token | Mes u u
Online Fom " "
Add. | nteractive Medical Forms l_ l_
e 0K Cancel |
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Ne XTIV Welcome to NextMD!

AdultFemaleMxMD03 TestDuffy
555 Bee Hive Drive

Maobile, AL 36604
riduffy@usouthal edu

You have been enrolled in NextMD.

Your enrollment token is: 467-37-429. To protect the privacy of your medical information this token should be kept secret. You will be required to enter this token to complete your enrollment. Once the
enrollment process is complate, you will no longer need it.
You must complete the online enrollment process within 30 days or your enrollment token will expire.

If you are new to NextMD, complete your enrollment by following these steps:

1. Follow the link below to NextMD.
https /v nextmd. com/Enroll

2. Enter your enrallment token 467-37-429 and your email address rlduffiy@usouthal.edu. Verify that your email address is correct; otherwise you will not be able to enrall in MextMD. Contact yvour
practice if your email address is incorrect.

3. Choose a user name and password. Your user name and password are case sensitive. Your user name must be at least 6 characters long and cannot be more than 20 characters long. “our
password must be at least 6 characters long. cannot be more than 20 characters long, and must contain at least one number.

4. Choose a Login Security Question from the list and provide your answer for this question. Since your NextMD account contains confidential medical information that must be protected you will have to
provide the answer to the Login Security Question whenever you log into NextMD.

5 Set up NextMD's secure password reset feature. NextMD will ask you to select a question and provide an answer to it. If you forget your password, you will have to answer this question again to reset
it.

If you already have a NextMD account, you can enroll in multiple practices by following these steps:

1. Follow the link below to NextMD.
https:fwww nextmd. com/

2. Login to the MextMD website using your original user name and password. Your user name and password are case sensitive.

From the Menu on the left, under My Account, click the Manage Practices link to go to the multiple practice enrollment page.

4. Enter your newly assigned enrollment token 467-37-429 and your email address. Verify that your email address is correct; otherwise you will not be able to enroll in MextMD. Contact your practice if
your email address is incorrect.

b

Welcome to MextMD,

The staff of USA Health Services Foundation




Notice:

As of the installation of KBM 8.3.6 on June 28,
2014, importing of online forms from patients is
broken, so we should suspend sending online medical
history forms until further notice.

NextGen has not been particularly helpful in
correcting this flaw.

I'm leaving the instructions about online forms in
place in hope that this problem is rectified soon.




Select account: If an account is both a dependant and a care manager, add the account once for each.

For new patients who you are enrolling for an
initial visit in the future, we want to send them

some medical history forms to complete before
that visit. Click Add.

Selected account

Add Dependart ... |

Mame: Relationship: E-mail:
Adult Female MM D03 Test Duffy |SEH rduffy@usouthal .edu
Status: Send attachments: Rights of selected account tofrom member:
O B
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Grant Wigw Send./Complete
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locum [ [
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=r, 3dd the account once for each.

= Different practices may use various sets of

i forms in the future. Click the + sign to expand
Online Forms. (You may have to clear the Send
default attachments only checkbox if the
selections appear grayed-out.)

For this example, in Family Medicine, |
we'll check New Patient Forms-FM to
send this set of forms.

s Belr ct Enrollment Documentation

Send default attachments only
[Cd Interactive Medical Forms
\ - o
{=|

Click OK then OK again to complete the
process. The patient will receive some

basic medical history forms to complete
before the visit, speeding up the sign-in
process on the day of the visit.

_ Attach File 0K

0K Cancel |




If @an account 15 both a dependant and a care manager, add the account once for each.

Selected 5

The patient will go o www.NextMD.com and follow
simple instructions to create a logon and password
known only to the patient. When enrolliment has
been completed, enrollment status will change to
Enroliment Completed.

Mame: Relationship: E-mail:
Adult FemaleMcMD0Z Test Duffy |SEH fduffy@usouthal .edu |pdate
Status: Send attachments: Rights of selected account toffrom member:
0 [
Enrcliment Completed : 10/8/2311 8:42:32 AM
- I
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Select account:

If @an account 15 both a dependant and a care manager, add the account once for each.

Mame Relationship Rights Status

LOB Address

| Add Care Manager ...

Add Dependant ... |

Selected account

Mame: Relationship:
ChildFemale005 Test Duffy Self
Status: Send gttachments:

the enrollment on behalf of the child.
This will often be the simplest procedure to follow.

Children can be enrolled in a few ways. If the
parent is not enrolled in the Patient Portal, the child
could be enrolled as above, with the parent providing
the Email address. The parent could then complete

E-mail:

Rights of selected account to'from member:

=
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Cancel |
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Status: Send attachments: Rights of selected account to/ffrom member:

Children can also be linked to their parents & other

i Add Care Manager .. Add Dependant ... |
Selected account
Mame: Relationship: E-mail:
ChildFemale005 Test Duffy Self rduffy@bellsouth net

authorized caregivers during the enrollment process. |-
Click Add Care Manager, then search for the parent. |
When located, double-click on the name. E
e Interactive Medical Forms r r
Print... oK Cancel |
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sm ChildFemale(05 TestDuffy - NexiMD Enrollmeni

Select account: If an account is both a dependant and a care manager, add the account once for each.
| Name | Relationship | Rights | Status | DOB | Address |
& ChildFemale 005 TestDuffy Sek Full New Enrolles 01/05/2002 555 Bee Hive Drive, Mobile, AL 36604
[}
™
Bemove Add Care Manager ... Add Dependant ... |
Selected account
Mame: Relationship: E-mail:
JAdult Female NxMDO3 Test Duffy |Care Manager |iduffy @usouthal sdu Update
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Select account: If @an account 15 both a dependant and a care manager, add the account once for each.
Mame Relationship Rights Status DOB Address
& AdultFemale MM D03 TestDuify Self Full Active Member 01/03/1953 555 Bee Hive Drive, Mobile, AL 36604

Bemove Add Care Manager ... Add Dependant ...

Selected account

Mame:

Relationship:

E-mail:

ChildFemale001 Test Duffy

This can also be done the other way ar'ound

about her child.

- Starting with an enrolled parent, you can click Add
Dependant, then search for & select the child. An
enrollment token will be generated for the child, to

-1 be given to the parent to complete the process. At

-1 the NextMD web site, the parent will be able to

| communicate with the practice about herself, & also

| al: | Cancel |

Y




Select account: If @an account 15 both a dependant and a care manager, add the account once for each.

Mame Relationship Rights Status DOB Address

These Add Care Manager & Add Dependant options
are available mainly for convenience & to speed the
enrollment process for the staff when the patient

=1should be made clear to the parents that each patient, |
|whether child or adult, has his/her own enrollment. If
the mother is going to use the portal to ask a question
about her child, she would log on to the portal using

| the child's log on information.

1Note that you could establish similar care manager/

| dependant relationships in other situations, e.qg.,
between a demented/disabled senior & a caretaker
daughter.

& AduttFemaleNxMD03 Test Duffy Seff Full Active Member 01/03/15953 555 Bee Hive Drive, Mobile, AL 36604




Viewing Portal In Workflow

Users may need to make some configuration
changes in the Workflow/Inbox to see
Patient Portal messages. You also need to
be able to tell when the patient is enrolled
in the Patient Portal.
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With the Patient Portal activated,

users will reconfigure their Work
Flow windows to include NextMD

messages. Lf necessary, right-
click on the Title Bar & choose
Window Configuration.
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Window Configuration 3

— Layout

Choose one of

box configurati
then click OK.

—Pane #1 Configuration

* Patient Appointments  To D\Tasks

—Pane §2 Configuration

" Patient Appointments ™ To Do Tasks

Default

ok | cancel




%% Work Flow [Duffy, Robert L] =1 E1
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aﬁ NextGen EHR: Charlese Quagmire MRN: 000900021804 DOB: 01/02/1967 (Female) AGE: 47 years 2 months

File Edit View Tools Admin Utilities Window Help
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When you have a patient's chart open, you can tell that

the patient is enrolled in the Patient Portal by looking
At the NextMD status on the Information Bar.




Sending Forms and Documents

As mentioned above in the enrollment
process, various forms & documents can be
sent to the patient via the Patient Portal.
This may be performed by the front office
staff, nurses, or providers.
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E Send Online Form to Patient A

Patient:
| TestDuffy, AduttFemalehxMD01

Ask this patient to complete the follg

= Annual Forms
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e Browse through encounters, select the desired
send Docuf document(s), then click OK. The patient will receive an
| Email telling her 1o log on fo NextMD to receive the

Patient

Select Docum
EMR Patientg

document (which can be printed or saved as a PDF).

= CI@§[10/6/2011 1:38:55 FM
[ ] F etter Genenc

A3 e o
+- CI@E N/4/2011 2:30.02 P

Note that one good use for this is
to transmit the Patient Plan to
the patient. While Meaningful
Use requirements state that
patients are to receive such

summaries after every visit, many
providers find the workflow of
printing this before the patient
leaves difficult. But these
requirements are also met if the
summary is sent via the portal
within 3 business days.




From the History Bar, there is a simpler way to send
a document to a patient. Right-click on the

Progedur:s

dOcumenT, Then Choose Send TO Pra.r|en1EwPA85r'1.alE‘ajient History

B Patient Portal Document Export %]
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You can type a message if
desired, then click Send. A
confirmation then displays.
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Finally, note there is another
option under the NextMD menu

called Interactive Medical Forms.
We are not using these at this
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Receiving & Reviewing Forms

When a patient returns a completed form
via the Patient Portal, this will need to be
imported to the chart by the staff, &
reviewed by staff and/or providers in the
clinic.






%2 Work Flow [Duffy, Robert L]

“Let's say the Triage Nurse receives notice about an

'| Online Form in the Patient Portal Online Forms Inbox.
The nurse may wish to begin by clicking the (go to)
Chart Button. This would be particularly necessary if

you wanted to figure out who the PCP is, e.g., to send a
task to the PCP that the Online Forms have been
received.
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#% Work Flow [Duffy, Robert L]
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task to the provider
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Select Task Recipients

| Available Usersiworkgroups Task Recipients

Search users and groups MName Type

Search

On the ensuing popup, in the Searc
users and groups box, type the name
(e.g., Duffy) & click Search.




When the search results
display, select the correct
user & click Add.

Select Task Recipients |

| Available Users/workgrogps Task Recipients
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. | =
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=
Assigned: IH.:.bert Duffy Assign To

Patient  |TestDuffy, AdultFemaleNxMD  Select ...

\ Add | Cancel

In the final screen
click Add.




#% Work Flow [Duffy, Robert L] o] x

(3| Appointments [ 1/12/2012 -] .| DUFFY. ROBERT LAMAR MD All Taske | B | Test Resuits | Questions] o
Time | Room | Patient Subject | Reason | Status | I||__h||v/| Due Date | Fatient/Subject | D escription |

But whether or not you send a task to the provider, &
whether or not you've opened the patient’s chart, the
nurse’'s main goal is o import the Online Form. Open the

form by double-clicking on the entry (or selecting it &
clicking + to Chart).
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5 Import Online Form
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list of submitted
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to create a new
encounter.

10/6/2011 3:14:24 PM

Create a new encounter
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I~ Show Detailed Import Log Add Comment




Elllll-ﬁﬂ Online Form
v o 2 <
Acoept & Import All - Reject All Forward Send Task Open Chart

Completed Forms

K O L= i
nxmd_pastmedhistory

Introduction

Jﬁm::oept 3 Reject

% nxmd_meds_allerd
® nxmd_Social_Hx
B nemnd_FamilyHistory
% nxmd_health_maint

Past Medical History

Have you ever had any of the following medical conditions?

llinesses: Past Medical History Comments:
(] Aevgies (] Heart disease

g v] High blcod presause

] Aslhuma (] Hgh choleslel

[ Depressin O Wadney disesse

[ Disbeles type 1 (] Seinmes

] Disbeles type 2

The forms can be accepted one at a time, but the Triage

Nurse's main task'is to import the forms. So the easiest
thing to do is clic




#% Work Flow [Duffy, Robert L] =] E3

3| Appointments [ 171272012 -| 7| DUFFY. ROBERT LAMAR MD Al Tasks | Refis | Test Resuts | Guesions | o
Time © | Room | Patientssubject | Reason [ Status | YD | DueDate = | Patient/Subject | Description |

The forms are imported & posted to the
patient's chart, & this item drops off the

nurse’'s NextMD Inbox. Note you don't even
have to have the patient's chart open to
perform this importation.
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ere are no patient items in this queus that reguire yvour attention at this time

.. 3 Inbox |
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@8 NextGen EHR: AdulthMaleNxMDTestDl TestDuffy MRN: 000000008482 DOE: 01/02/1959 (Male) AGE: 52 years @ months
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Patient Portal - Past Medical History
Patient Portal - Social History

LUSA Intake-O%

USA Protocols

Allergy
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@8 NextGen EHR: AdultMaleNxMDTest01 TestDuffy MREN: 000000008482 DOE: 01/02/1959 (Male) AGE: 52 years @ months - 10/05/2011 04:07 PM : "Patient Portal - Famil

File Edit Default View Tools

fl | & &

Logeut | Save

UBA FAMILY MEDICIMNE

Admin Utilities Window Help

v DUFFY, ROBERT LAMAR MD  ~

4 D 10/05/2011 04:07 PM : "Patient Portal - Family History” x

-

Fatient

Histary

Rk B E @ W =

Templates  Documents  Images  Orders

2. &

Iledications Procedures  Apps Close &

I | Patient History

Family History

Patient Input:

Other Family Histony:

T=u Teu Gamoochi

i New [2m] Lock 3] Search

P__'_II Fatient Hist... 9,3 Patient Dem...l _i] Categories

a X

- L 10/05/2011 02230 PM
H-- L 10/05/2011 05:26 PM
= 1 10/05/2011 04:07 PM

DUFFY, RL
DUFFY, RL
DUFFY, RL

IV Cancer - Breast
V' Cancer - Colon
v Cancer - Prostate
IV Cancer - Cther
IV Diabetes

v Heart disease

V' High blood pressure

Select each template and review the
entries. The general rule is that
NextGen tries to import anything
from a check box into the

appropriate part of the chart, while
anything in a Comments Box will have
to be manually entered by the user.

Ready

NGProd||USA Health Services Foundation ,'".

[ Imemunization - Adult

D Imrmunization - Previous

|:| Histories - O

s Patient Portal - Family History

-1 Patient Portal - Health Maintenance
|:| Patient Portal Medications and Allergi
[E] Patient Portal - Past Medical Histary
[E] Patient Portal - Social History

[ USA Intake-OV

[ usa Protocols

2 Allergy
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@8 NextGen EHR: AdultMaleNxMDTest01 TestDuffy MEN: 000000008482 DOE: 01/02/1959 (Male) AGE: 52 years @ months - 10/05/2011 04:07 PM : "Patient Portal - Health
File Edit Default View Tools Admin Utilities Window Help

-~ - - = el =
'ﬂ & USA FAMILY MEDICINE - DUFFY, ROBERT LAMAR MD - < i | é Ex 1| | | i I &.| &
Lagaut Clear Patient | Histary || Inbox  FAR | Medications Templates Documents  Images  Orders  Procedures  Apps Claze |7
4 D 10/05/2011 04:07 PM : "Patient Portal - Family History/ D 10/05/2011 04:07 PM : "Patient Portal - Health Maintenance” x l I- | Patient History

Adult Health Maintenance

P__'_II Fatient Hist... 9,3 Patient Dem...l _i] Categories

a X

i New [2m] Lock 3] Search

This template is only to be used by patients over the age of 18.

Approximate Date

Flu vaccine: " vES [+ NO [ o

Tetanus vaccine: " YES (* N if g
n - y-|

Pneumonia vaccine: ' YES (* N i =

Complete physical exam: " YES (* N i g

Adults over 20 - eSO W D

Cholesterol lah test {lipid panel): g

Adults over 50 Colonoscopy: " YES * NO i

Females over 18 Pap smear:  YES (+ MO L)

Females over 40 Mammogram: (" YES [+ hO i

Females over 65 DEXA scan

{osteoporosis screening): T vES &m0 r

Yes answers on the Health
Maintenance Portal template will be

imported to the Order_Management
template—though sometimes the

- [ 10/05/2011 0230 PM DUFFY, RL
H-- 1 10/05/2011 05:26 PM DUFFY, RL
=-- 1 10/05/2011 04:07 PM  DUFFY, RL

Irnrnunization - Adult

Imrnunization - Previous

Histaries - O%

Patient Portal - Family History
Patient Portal - Health Maintenance
Patient Portal Medications and Allergi
Patient Portal - Past Medical History
Patient Portal - Social History

LUSA Intake-O%

USA Protocols

Allergy

details will be incomplete. e
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@8 NextGen EHR: AdultMaleNxMDTest01 TestDuffy MEN: 000000008482 DOE: 01/02/1959 (Male) AGE: 52 years @ months - 10/05/2011 04:07 PM : "Patient Portal Medicati

File

1l
Logout

1

Edit Default View Tools

&

Cilear

Admin

Utilities Window Help

- -~ re -
USAFAMILY MEDICINE  ~ DUFFY, ROBERT LAMAR MD = Ee M & Rx 1| ) T

Fatient | History Inbox  PAR Medications  Templates  Documents  Images  Orders

D 10/05/2011 04:07 PM : "Patient Portal - Health Maintenance'/' D 10/05/2011 04:07 PM : "Patient Portal Medications and Allergies” X l

® B. X
Procedures  Apps Close &
I | Patient History q x

Ready

Medications and Allergies

Medications:

Marre Dosage Notes
[lsa [51 mg [1 daily
I I I
I I I
I I I
I I I
Allergies:
L] L] L]
W Armoxicillin M Insulin P T h kb Th
W' Aspirin W Penicillin OS| lve C ec Oxes I n e
[v Erythramycin ¥ Sulfa

¥ lbuprofen

Other Allergies:

Allergy section of the

Tetracycline

Medications and Allergies

,_.JI Fatient Hist... 9,3 Patient Dem...l _i] Categories

i New [2m] Lock 3] Search

- L1 10/05/2011 09:30 PM DUFFY, RL

H-- 1 10/05/2011 052:26 PM DUFFY, EL

=-- 1 10/05/2011 04:07 PM  DUFFY, RL

[ Imemunization - Adult

D Imrmunization - Previous

|:| Histories - O

[] Patient Portal - Family History

D Patient Portal - Health Maintenance
P| Patient Portal Medications and Allergi
] Patient Portal - Past Medical Histary
[E] Patient Portal - Social History

[E USA Intake-OV

[ usa Protocols

2 Allergy

Portal template will be imported
to the Allergy Module. You will

have to enter other allergies &
the medication list manually.
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@8 NextGen EHR: AdultMaleNxMDTest01 TestDuffy MEN: 000000008482 DOE: 01/02/1959 (Male) AGE: 52 years @ months - 10/05/2011 04:07 PM : "Patient Portal - Social

File Edit Default View Tools

i &

Logaut Clear

UBA FAMILY MEDICIMNE

Admin Utilities Window Help

- -

~ DUFFY, ROBERT LAMAR MD - <

Fatient

M &| B [@

PAR

Histary Inbox Pedications

Templates

4 D 10/05/2011 04:07 PM : "Patient Portal - Past Medical History/ D 10/05/2011 04:07 PM : "Patient Portal - Social History” x l

= | -
m  B.| X
Documents  Images  Orders  Procedures  Apps Close &
I | Patient History q x

Social History

Uses tobacco:

Type:

Mumber of years:
Packs per day:
Tobacco per day:

Ever tried to quit:
Year guit:

Passive smoke
exposure:

Drinks alcohol:
Type:
Freguency:
Amaunt:

Last drink:

‘fear quit:

Ready

What is your tohacco and alcohol history?

¥ CURRENT ( MEVER  FORMER © LINKMOWH

—
—
—_—

= vES {* MO

—

heer & wine

| Patient Hist... 35 Patient Dem...l _j Categories

i New [2m] Lock 3] Search

+
+

1 10/05/2011 09:30 PM DUFFY, RL
1 10/05/2011 05:26 PM DUFFY, RL
1 10/05/2011 04:07 PM DUFFY, RL
[ Imemunization - Adult
D Imrmunization - Previous
|:| Histories - O
[] Patient Portal - Family History
D Patient Portal - Health Maintenance
|:| Patient Portal Medications and Allergi
[E] Patient Portal - Past Medical Histary
Lembeatient Portal - Social Histary
B UR Intake-OV
[ usAProtocols

Most of the answers on the Social

History Portal template will be imported
to the Social History template—though
you'll want to double-check this. As of

this writing, there appears to be some
inconsistency as to how the tobacco
details are imported.
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# NextGen EHR: AduliFemaleNxMD01 TestDuffy MREN: 000000008487 DOB: 01/02/1958 (Female) AGE: 54 years - 01/12/2012 05:30 PM : "Patient Portal - Chronic Iline

File Edit Default View Tools Admin Utilities Window Help

- [ = el —
#l & USAFANMILY MEDICINE = DUFFY, ROBERT LAMARMD = | =& - M & Rx 15 ST I * S 2. X
Hiztar:

Logaut Clear Fatient Inbox  PAR | Medications  Templates  Documents Images  Orders  Procedures  EPM Apps Close |5

4 [C] 01/12/2012 03:59 PM : "USA [ntake—OV/ [C] 01/12/2012 05:30 PM : “Patient Portal - Chronic linesses” X l - | Patient History . x

: ’___II Patient Hi... m Patient D... ‘ _ﬂ Categories
Chronic llinesses " New (@3 Lock & Search

= L 0171242012 05:30 PM DUFFY, RL
# Fatient Portal - Chronic llinesses
[[W Patient Portal - Family History
LEW Patient Portal - Health Maintenan
LEMPatient Portal Medications and A
Patient Portal - Social History

Do you have any of the following chronic illnesses?

™ Asthma

™ Congestive heart disease

[ Depression SA Mxmd SurgHx

I Diabetes Type 1

™ Diabetes Type 2 ), | cbh;m

M High blood pressure + (112 03:59 PM DUFFY, RL
™ High cholesterol +--@L1 12/09/2811 02:30 PM DUFFY. RL
™ Kidney disease +--@L1 11/08/2W%11 09:26 AM  DUFFY. RL
W Seasonal Allergies -8 10/06/2081 12:35 P DUFFY, RL
I Seizures +--@L1 10/06/20W1 12:33 PM  DUFFY. RL

Additional Chronic linesses

P=oriazis

Most of the check boxes on the Chronic
Illnesses template will be imported to
the Chronic Problem List. You'll have to
enter anything the patient typed in the
Additional Chronic Illnesses box
manually.

Lustom
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# NextGen EHR: AduliFemaleNxMD01 TestDuffy MREN: 000000008487 DOB: 01/02/1958 (Female) AGE: 54 years - 01/12/2012 05:30 PM : "Patient Portal - Chronic Iline

File Edit Default View Tools Admin Utilities Window Help

:m- 4 USAFAMILY MEDICINE - DUFFY, ROBERT LAMAR MD =

ooooooooooo

q & | B [ E [ Wl * &3 . X
Fatient | Histor Inbox  PAR Medications  Templates  Documents  Images  Orders  Procedures  EPR Apps Close &

4 D 01/12/2012 03:59 PM : "USA lntake—OV/ D 01/12/2012 05:30 PM : "Patient Portal - Chronic [linesses” X l [- | Patient History o x

Patient Hi... Ei Patient D... j Categories

Chronic llinesses

i New [2x] Lock 2] Search

Do you have any of the following chronic illnesses? e IJ1'12'2|'-|_12 05:30 PM_DUFFY. RL

To reiterate:

NextGen imports many of these items the best it can, but

the import process is often incomplete, & the transition to
KBM 8.3 in 2014 may further complicate the picture. It is

still the provider's responsibility to review these templates

& make any manual additions or clarifications necessary
when seeing the patient.

Obviously, we're still ahead of the game at the first visit if
the patient has been able to submit this information ahead
of time, instead of having to fill out paper forms that have
to be reviewed & added to NextGen at the time of the visit.

[} —
s ®X Iy
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Medical Questions

Patients can send us medical questions, &
we can respond through the Patient Portal.



% Work Flow [Duffy, Robert L]

D02 TestD_..
P TestDuffy ..

””"sfa“émcuﬁ'é'" Es%é??“fn each chuc such as a Trlage Nurse [

Group. The Triage Nurse will see the message in the
NextMD Communications Inbox.

[@Iiew Task|-| X Delete | ol Modify | 2=3 Send | SEBCHan |

! _|._.J|EFrom Sbjct EEEEEE

Iﬂ--

Some clinics may have established rules that allow the
nurses to answer many of these questions. If so the nurse

intments

will probably want to begin by clicking Chart to review
information necessary to answer the question.

Offline ("Compose )( Remove ) +ToDo )(+ ToChart)( Chart



5 Work Flow [Duffy, Robert L]

£| Appointments |1Dr' 7am | il DUFFY. ROBERT LAMAR MD All Tasks EI

I Ot Tasl | X Dt | o oty | 8 e | BB I |

= i NextiD t | 4| From
- Communications = Debbie Mullins FW: Test question 011 8:35:11 AM

L)

-3 Inbox
-3 outbox
-7 Drafts

I3 Archived
=B Prescriptions

-3 Inbox
- I3 Outbox

L3 Archived
=-E} Appointments
-3 Inbox
-[3 outbox

-3 Archived
=-{5 online Forms

Offline {( Compose )( Remove )( +ToDo )C+ ToChart ) Chart )

-




Message  Attachments
Poig = = = Ca . : ! [+]
Send Send & Chad Reply F == | Add To Chart Send Task " o=n "had Friority  Complete
Message | Froperties || AMtachments

To: v | [Robert Duffy Sent
10772011 1:.24:52 PM

Subject: FW: Test question

I | q Received:
From:  Debbie Mullins 1070 =51 P

For patient AdultMaleNxMDTest02 TestDuffy

— Original message —

From: AduttMaleMxMD Test02 TestD

To: TestingQuestions

Subject: Test question

Sent: 105772011 12:45:33 AM GMT

Just a test question. Please forward this to Duffy.




fa A0 0 Nl

Message  Attachments

= [ Biling

g Mew Standard Responge

g Contact Office
=[5 Missed Appointments
g Contact Office
= = MNomal Lab Result
g Appoirtment

11l ] L=l

— Original messag
From: AdultMale
To: TestingQuesti
Subject: Test que
Sent: 10,7201
Just a test questio

= =3 : . A = F] : !
=_Send Send & Chadd Fagoly Forward | Sawe | Add To Chart Send Task Ooen Chart Frigfiity Complete
Message | Properties || Attachments | ars and
To: - I
) Search
Subject: |Fw: Test question H =are |
From: |Finbert Duffy
For patient AdultMaleNxMDTest02 Teg Enter a search Qtring to begin
Standard Responses -« 0 X
- — Original messag
(4 Customized From: Debbie Mol
[J Add personal responses here.. | To: Robert Duffy
4 Practice Defined Subject: PW: Test
Sent: 10,/7/2011 7

H Cancel




Whether the question is being answered by the nurse or the
provider, the process is the same. But before we respond
to the question, note the Complete button. If your actions

will complete this Portal Task, you may wish to click this
button now—note this is a little different from the way you
flag regular tasks as "complete.”

B NextMD Message g

Message

) A o -

Reply N[Ngrward Add To Chart Send Task Complete

Se

Message Proper ﬁ

ﬁ To Patient |
T < Robert D €5 Toal Sent:

1072011 1:34:52 PM
Subject: FWW: Test question Recei
ecenved:

From: Debhie Mullins 107702011 1:35:11 PM

For patient AdultMaleNxMDTest02 TestDuffy

Criginal message

ge —
From: AdultMalerbeMDTest(iZ2 TestD
To: TestingQuestions

Now note the Reply button and click the Dropdown Arrow.
You can choose to send the reply to the patient or to the

user who sent you the question. In this case, we'll select To
Patient.




B NextMD Message
Message — Attachments

;—I ﬂ - _3:' :"-l | H | | 1=l 'S | ! E
Pricrity

! Send Send & Chart Cpen Chart Complate

Type your response here.

Message | Properties Attachments

To - |ﬁduhMaIer\b-;MDTestD2TestDuﬁ-_.r

Subject: |RE: FW: Test question

From: |Rnbert Duffy
For patient AdultMaleNxMDTest02 TestDuffy

Standard Responses » 3 X |Thisis my response to the question. RL Duffy

3 .Custnmized — Original message —
[ Add personal responses here..  |From: Debbie Mullins

J Practice Defined gDI::u'HgthI-E'tﬁ?u'lﬁygt »
= ubject: FW: Test question
=] New Standard Response Sert: 10/7/2011 1:34:52 PM, GMT
= _Eﬂlllng
_E] Cortact Office
= 5 Missed Appointments — Original message —
'_':J Contact Office From: AdultMaleMMDTest02 TestD
PI | Lab Resut To: TestingQuestions
= 5 Noma 0 NSy Subject: Test question
_EJ Appaintment Sent: 107772011 12:45:33 AM GMT

Just a test question. Please forward this to Duffy.

[
|




= NextMD Message

Message  Attachments

! Send | Send & Chart

Mess

To:

i

1
Open Chart | Pricrity Complete

=] ) i |L'i_" =
Save

Add To Mew Encounter (Locked) [
Add To M@REncounter (Unlocked)

Do not add to chart

Subject:

From:

'F{E: FW: Test question

Rabert Duffy
For patient AdultMaleNxMDTest02 Teg

s et Y Click Send & Chart. This will send the

-

=N

3 Cutonizs -ozz==d response to the patient via the

Add personal responses here..  |From: Debbie Mull

d Practice Define To: Robert Duffy . .
- ;g New e (22270 = NeXtMD Patient Portal, & add this note
Sl ] %Laiﬁﬁ?ﬂ.::m — Original messag 1.0 The Char..l.. CI iCki ng The Dr'opdown
ﬁ Cortact Office From: AduttMale hgUETL=stis Tastl)

e m ===t Arrow will give you some other choices,

;’] Appointment Sent: 10/7/2011 8

4533 AMGM [ . o .
Just a test questioff WHTEhI“ We I I r‘QV|eW | n a few m | nUTeS.




%8 NextGen EHR: AdultMaleNxMDTest02 TestDuffy MRN: 000000008490 DOB: 01/06/1958 (Male) AGE: 53 years 9 months - NextMD E-Mail

File Edit Wiew Tools Admin Utilities Window Help

[ 4 ™ s = el Eal
ﬂ 'J| 4 ‘ USA FAMILY MEDICIMNE r DUFFY,ROBERT LAMARMD = b e @ é,! Rx 2= =) [l * B.| X !
Logaut Patiznt | Hiztory Inbox  PAR Madications  Templates  Documents  Images  Orders  Procedurss  Apps Clozs
4 NextMD E-Mail = l 3 Patient History o =
From: Robert Duffy ___J Patient History &3 Fatient Demo... _E Categories ‘

To: AdultMaleNxMDTest0Z TestDuffy
Subject: RE: FYY: Test question
Sent: 10f7{2011 2:10:27 PM GMT = [ 10/07/2011 09:10 AM DUFFY, RL

MextMD E-Mail

__j New 2] Lock 4] Search

This is my response to the question. AL Duffy
— Original message —

From: Debbie Mullins

To: Robert Duffy

Subject: F¥: Test question

Sent: 10/772011 1:34:52 PM, GMT

— Original message —

From: AdultMaleNxMDTest02 TestD

To: TestingQuestions

Subject: Test question

Sent: 10/7f2011 12:49:33 AM GMT

Just a test question. Please forward this to Duffy.

Document added to chart by: Robert Duffy

Document generated on: 1047{2011 9:10:28 AM Her.e you See -'-he messﬂge ThaT

has been added to the encounter.




= be
&| Appointments 10/ 772011 ~| {L.| DUFFY. ROBERT LAMAR MD All Tasks | B
|

Reazon Statuz !IDI\(I Due Date = | P atient/Subject | Drescription
i il | F ED ol 1] 1040672011 | Testduffy, Adultfemalen/... | Patient AdultFemaleNxMDO2 TestD...
09:30AM | USASPRI. PSDT SCR/CKUP.. RESCHED 00| 107062011 | Testduffy, Adultmalensmd/Comp... | Patient Adulthd aleh sMD T estD2 TestDufty .
AT o O SO . o 0 1 SElNE %201 10/05/2011 | Duffy, Robert lamar/IMH Form .. | Adult (18-65) Exam Completed by ROBERT...

[FINew Task|~| X Delete | o Modiy | 323 Send | s Chat |

T\Id%tl INEH[HD j
= na MextMD

o= Communications
-3 Inbox

-3 outbox
.7 Drafts

-3 Archived
=B Prescriptions
-3 Inbox

- I3 Outbox

L3 Archived
=-E} Appointments
-3 Inbox
-3 outbox

-3 Archived
=-{5 online Forms

0] |23| [+1| From

Debbie Mulins

/2011 8:35:11 AM

15 D:mpo&el > Delete | | 2dd To Do I oEflAdd to Chart f

Offine




Message oo o0
=3 = o . A

i Send  Sond £ Chart Reply Forward

= [

b
Save | Add To Chart Send Task “o=n "hat Frictity

Message | Propeties | Attachments |

To - IHobert Duffy

Subject: |Fw: Test question

From: Debbie Mullins

For patient AdultMaleNxMDTestd2 TestDuffy

Sent:
10772011 1:34:52 PM

Received:
10772011 1:35:11 PM

— Original message —

From: Adult MaleMxMDTest02 TestD

To: TestingQuestions

Subject: Test question

Sent: 1072011 12:45:33 AM GMT

Just atest question. Please forward this to Duffy.




%= Work Flow [Duffy, Robert L]

3| Appointments [10/ 7/2011 +| | DUFFY. ROBERT LAMAR MD AllTasks | [9Y
Tane © | Room Patient/Subjec Reason Status (B v] DusDate | Pabert/Subject [ Dasciiption
08:30 AM A5 ~'CHELCK. UP RESCHED Wl 1 10J0642011 | Testdufiy, Adultfemalens/... | Patient AdultFemaleNxMD D2 TestD. .
ggzg m 3£ = :—-F}'#SL[;!;NSESHSWD % EE;EH_IIEEU 0| 10406720011 | Testdully, Adultmalersmd/Comp... | Patient AdulhaleNxMDT est02 TestDulfy
111548 USASPRI ~ DT SCR/CKLP. ACTIVE ] 1006552011 Dufty, Robert lamarAMH Foimi .. Al [18-65) Exam Completed by ROBERT...

El |NextMD Rd [#)Mew Task|~| X Delete | ol Modty | (= Send | # ] Chart |

= vE MextMD HIERFIET Subject Received

= &4 Communications
[ Inbox
[3) Outbox
L7 Drafts
[3 Archived

= W Prescriptions
L3 Inbox
L3 Outbox
3 Archived

= EL Appointments
L Inbox
[ Outbox
3 Archived

= {&=] Online Forms
L3 inbox

Offline CCompose) ( Remove )C + To Do )(+ To Chart)( Chart )




Messages To Patients

Providers & nurses can, of course, initiate
messages to patients. This is a good way to
relay lab results, follow-up plans, give
appointment reminders, etc.



@ NextGen EHR: AdultFemaleNxMD02 TestDuffy MRN: 000000008488 DOB: 01/05/1959 (Female) AGE: 52 years 11 months

File Edit View Tools Admin Utilities Window Help

3 pl:_‘ ~_ g 1 -
Iﬂ- LS4 FAMILY MEDICIME * DUFFY, ROBERT LAMAR MD = Lo I ‘ @ é Rx IlJ i 0
Logaout Zawe  Clear  Deleke Paticnt | Histary Inbox | PAR Medications  Templakes  Documents Images  Orders Procedures  EFM App
#% Work Flow [Duffy, Robert L] =] E3
gﬁ| Appointments |12x g/2011 'I ’}‘| DUFFY, ROBERT LAMAR MD All Tasks |Fh3ﬁ"S | Test Resuls | Questions | @|
Time % | Room Patient/Subject Feazon Statuz !I DIV"I Due Date © I Fatient/Subject I Desciiption I

To initiate a message to a patient, with the patient’'s chart

open, bring up the Workflow popup & click Compose.

5] [Nep B

= nm NexthiD T |E3=] From | Subject | Fefeived
5= Cemmunications

- 3 Inbox
-3 outbox
--Li# Drafts

L g Archived
=-M Prescriptions
-5 Inbox
-3 outbox
g Archived
=-E Appointments
-4 Inhox
-3 outbox
Lz Archived
=45 Online Forms

L7 Inbox(5)

[FANewTask]=| S 0EEE | e == S|

Offline (" Compose )( Remove )( +ToDo )(+ToChart)( Chart




Mzsaage
' S . ?» |H| m . 3 5|

: |
: Sanel & Chart Fagly Forsssd | Gawg | Add To Chars Sand Tash DOpan Char | Pricsby

Message | Propeties |  Attachments |

mALBOM|

A ftFemalehbeMO 1 TesDuffy
Add Patent

B User(s)
Bdd Repart

Add Repart (Report Server)
Report Fifter

Add Original Patant

2] Mew Standard Response
= £ Bing
=] Cortact Office
= P Mased fppointmerts
=] Cortact Office
= % Nomal Lab Resuk
=] Appointment




B NextMD Message

Message  Attachments

E-E_nl-: E-Eﬂ;;-lﬂhslrt i :Z: ” Forward Eﬂe Add T:_.C-':-"_ Add:ﬂnSLl:bJeCT &
Message | Properties Attachmerts I Type your’ message.

To v ITestDuH:.-..iJ:IurtFemaIer'JxMDEE

Subject: |Test Results

From: IR-:lhert Duffy

Standard Responses = NS

— "four cholesterol studies came back great. Continue your cument simvastatin dose, & plan on a visit in 6 months as we discussed.
4 Customized
4 Add personal responses here... RL Duffyl
[[d Practice Defined
ﬁ Mew Standard Response
Bl B Biling
g Contact Office
B 5 Missed Appoirtments
g Corntact Cffice
E P Momal Lab Result
g Appoirtmert




—Note the Send button. You
= NextVD Message s would almost always want to
<R a chart these communications, so
DO NOT USE THIS BUTTON.

Subject  [TestResults

From: |F{-3I3-3|'t Duffy

Instead, note the Send & Chart
===+button. This is the button you want
to use, but notice it is actually 2

4 Customized
4 Add personal responses here... RL Duffy
[[d Practice Defined
g Mew Standard Response

= buttons side by side. If you just
oo click Send & Chart, it will add the
2 tooriner message to a hew encounter &
immediately lock it. And there's
E nothing wrong with that, though it
g clutters the encounter list a bit

with multiple locked encounters.




B NextMD Message

=

Save | Add T

Add To New Encounter (Unlocked)

To:
Do not add to chart

Subject: Test Results

From: IRUI:IE!FI Duffy

s, X,
four chaolestenol st

4 Customized
4 Add personal responses here... RL Duffy
3 Practice Defined
g Mew Standard Response
B [ Biling
g Contact Office
= = Missed Appoirtments
g Contact Office
E 5 Momal Lab Result
g Appoirtment




%% Work Flow [Duffy, Robert L] 0

v . /
{ 4| Appointments |12/ 9/2011 |~ ? DUFFY. ROBERT LAMAR MD All Tazks l Fiefillz ] Test Hesultsl Questinnsl ﬁ:}
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After sending the message, you're returned to the
Workflow popup.

Note that communicating tests results this way can save

you additional work, since there would be no reason to
duplicate the effort on the Telephone or Provider Test
Action template, or send tasks to other staff to attempt
to contact the patient.
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Medication Refill Requests

Patients can request refills through the
Patient Portal. This works in a way similar
to Medical Questions.
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2 Archived
-] Inbox(8)

Offline Compose Remove + To Do + To Chart Chart




ﬂ Appointments |10/10/2011 J DUFFY, ROBERT LAMAR MD

o

ﬁ [MextMD =]

All Tasks
Time | Foom | Fatient/Subject Reazon Statug | T||__"||v/| Due [ ate | Patient/Subject | Description
‘@,, 10082011 Duff_l,l Hu:ul:uert larnarAtH Forr Impurted

In other clinics, or in other cur'cums‘rances however'
the nurse may need to refer the question to a provider.

In this case, let's say the nurse has reviewed the chart,
and needs to send the refill request to Dr. Duffy.
Begin by double-clicking on the message.
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Patient Medications Renewal Request
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Whether the question is being answered by
the nurse or the provider, the process is
o the same. Click Respond.
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You can type further messages here.
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The program knows whether you've read or replied to the |

= requests, & will "complete” the task for you when you've [
replied. Though somewhat inconsistent with tasking
behavior elsewhere, it saves you from having to manually
mark the task as "complete.” If you right-click in the
Prescription Inbox, you can choose whether or not to
display "Read” or "Replied-To" items. If these are
unchecked, the item drops off your list when you've

w( read/replied to it.
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This concludes the
NextGen Patient Portal
demonstration.

If everything seems to be going well, you
have obviously overlooked something.

R. Lamar Duffy, M.D.

Associate Professor

University of South Alabama
College of Medicine
Department of Family Medicine



