NEXTGEN
TASK DEMONSTRATION

This demonstration reviews how to send & respond to
tasks, & will help you understand the task list. Tasking
appears in different locations on different templates,
but the principles are the same across all specialties.

This has been prepared for EHR 5.8 & KBM 8.3, but you
may see some screen shots of earlier versions in the
background when they are not germane to the point
being illustrated. Subsequent updates may display
cosmetic & functional changes.

Use the keyboard or mouse to pause, review, & resume
as hecessary.
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First we'll get oriented to the task list, and learn how to
set up some preferences. Then we'll learn several ways to
send tasks, & how to respond to them.

The "Workflow" view, consisting of the Appointment List &
Task List, is usually set to appear as soon as you open
NextGen. You can also bring it up by clicking the Inbox
icon. (We are not currently using the third component of
the Workflow view, the "Inbox proper,” except for
pr'ac’rlces ’rha’r are using the Patient Portal.)
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By default, you are viewing your own tasks.

You can View Tasks For other providers by clicking here.
You would do this if you knew you needed to cover tasks
for another provider who was out of the office.

This workflow may vary by department, & will not be
further reviewed here.
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AaTest, Adam/Physician Sign Off Request
AATestRLD, PaulineGT/Lab Results

AATestRLD, MaggieGT/Lab Results

AATestRLD, OtisGT/Lab Results

AATestRLD, LarryGT/Lab Results

AATestRLD, NellGT/Lab Results

AATestRLD, GertrudeGT/Failed to Send Lab Order
AATestRLD, GertrudeGT/Lab Order Error
AATestRLDAdultFemale, AAAAA/Recall
DuffyPractice, Example/Failed to Send Lab Order
DuffyPractice, Example/Lab Order Error
LamPractice, Example/need urine sample
WallacePractice, Example/Patient visit
IslamPractice, Example/Sample Subject
IslamPractice, Example/Physician Sign Off Request
AlianPractice, Example/Physician Sign Off Request
AATestRLDAdultMale, CCCCC/Failed to Send Lab Order
AATestRLDChildFemale, AAAAA/Recall

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Sign off request

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC
Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC \ Cardiovascular Risk Assessment

Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...
M'gram

Unable to find insurance info for order number: PRO45671! Insurance is required for third...
Unable to find insurance info for order number: PRO45671! Insurance is required for third...
random drug screen on all my employees

stuff

Saw your patient in ER last night w/ roach bites. Obvicusly works in SHAC,

Sign off request

Sign off request

Unable to find insurance info for order number: PRO45652! Insurance is required for third party ...
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AATestRLD, QuinellaGT/Lab Results

AaTest, Adam/Physician Sign Off Request
AATestRLD, PaulineGT/Lab Results

AATestRLD, MaggieGT/Lab Results

AATestRLD, OtisGT/Lab Results

AATestRLD, LarryGT/Lab Results

AATestRLD, NellGT/Lab Results

AATestRLD, GertrudeGT/Failed to Send Lab Order
AATestRLD, GertrudeGT/Lab Order Error
AATestRLDAdultFemale, AAAAA/Recall
DuffyPractice, Example/Failed to Send Lab Order
DuffyPractice, Example/Lab Order Error
LamPractice, Example/need urine sample
WallacePractice, Example/Patient visit
IslamPractice, Example/Sample Subject
IslamPractice, Example/Physician Sign Off Request
AlianPractice, Example/Physician Sign Off Request

AATestRLDAdultMale, CCCCC/Failed to Send Lab Order

AATestRLDChildFemale, AAAAA/Recall

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Sign off request

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...

Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC

Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC\ Cardiovascular Risk Assessment

Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...
M'gram

Unable to find insurance info for order number: PRO45671! Insurance is required for third...
Unable to find insurance info for order number: PRO45671! Insurance is required for third...
random drug screen on all my employees

stuff

Saw your patient in ER last night w/ roach bites. Obvicusly works in SHAC,

Sign off request

Sign off request

Unable to find insurance info for order number: PRO45652! Insurance is required for third party ...
Template variant test
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AATestRLD, QuinellaGT/Lab Results

AaTest, Adam/Physician Sign Off Request
AATestRLD, PaulineGT/Lab Results

AATestRLD, MaggieGT/Lab Results

AATestRLD, OtisGT/Lab Results

AATestRLD, LarryGT/Lab Results

AATestRLD, NellGT/Lab Results

AATestRLD, GertrudeGT/Failed to Send Lab Order
AATestRLD, GertrudeGT/Lab Order Error
AATestRLDAdultFemale, AAAAA/Recall
DuffyPractice, Example/Failed to Send Lab Order
DuffyPractice, Example/Lab Order Error
LamPractice, Example/need urine sample
WallacePractice, Example/Patient visit
IslamPractice, Example/Sample Subject
IslamPractice, Example/Physician Sign Off Request
AlianPractice, Example/Physician Sign Off Request

AATestRLDAdultMale, CCCCC/Failed to Send Lab Order

AATestRLDChildFemale, AAAAA/Recall

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Sign off request

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...

Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC

Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC\ Cardiovascular Risk Assessment

Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...
M'gram

Unable to find insurance info for order number: PRO45671! Insurance is required for third...
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Sign off request

Sign off request
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The final icon you'll see has a check mark, but
no hands. This is a system-generated task.
Examples of this type of task are tasks that

come across an interface (e.g., from a lab or
pharmacy), or tasks you send to yourself.
They are by default automatically accepted,
& thus have the check mark.
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Select Subject ]|
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Bookmark

Message EKG
Emergency

Date Dlle:l 04/06/2013  Priority: | n Lab test
Meeds signature
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Phone Call
Message: Template
Unfinizhed chart
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Cloze |
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Message
Date Due:l 04/06/2013  Priority: |Norma|
Subject: | Lab test Category: |

Message: | see lipid panel results; please call & inform her.




Attach X|
Attach Patient's Document e 5
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Cancel
{* No Attachment
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(" Template

" Document

" Image

" ICS Image

" Crystal Report
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You have the opportunity to attach a component of the
patient's chart (often a template or document) to the
task. If you do this, when the recipient opens the task,
the chart will open to that spot, making it easy to see
what needs to be done.

You're not required to pick an attachment, but it is very
helpful to do so. (And without it, your recipient may not
be able to figure out what you want.)
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—Attach Patient's Document —  ——= T - S 101720101225 A -

| —o e

{* No Attachment - E Murze D acumentation . Lancel
: - Frocedures

" This TegeTe

P ; o D GYM Diagnostics
ol [T Gyn Office Px

§  Document [T] 0BGYM Lab Master
Image -1 10042070 02:44 P

" ICS Image -1 100942070 11:39 &k

(  Eivetal Repor 4 10/08/2010 11:54 AM |

" Equipment Report +-lom] O7/28/201010:31 Ph -

If you select Template, a popup will show available

templates on the most recent encounter. You can also
select templates from previous encounters.




e x

—Attach Patient's Document —

............. T = 1070872010 11-54 AM
= = P Provider Test Action — ﬂ_
' No Attachment = Master Im . bancel
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Image
" ICS Image
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If you select Document, a popup will show available
documents on the most recent encounter. You can also
select documents from previous encounters.

In this example, we'll select the Provider Test Action
document, then click OK.
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Select Task Recipients In the enSUing popup, you choose your
Avallable Users S Workgroups: r'ec'p|en1-(s)
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-l Workgroups
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+ #% FM Attendings [Fam
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You can adjust Priority if desired.
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@ NextGen EHR: Felicia Quagmire MRN: 000000002581 DOB: 11/01/1969 (Female) AGE: 40 years 11 months - 10/08/2010 11:54 AM : Doc... M[EE3

File Edit View Tools Admin Utilities Insert Window Help
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Logout Zave  Clear  Delete Patient  History PAR Medications  Templates  Documents  Images  Procedures  Apps i
4 Dj 10/08/2010 11:54 AM : "Intake - OV/ rE'_', 10/08/2010 11:54 AM : Document "Provider_Test_Action™ X I [+
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Document Name:
Patient Name:
Practice:

Current Provider:
Encounter Date:
Primary Care Ph

‘ r‘ ”, ”,

Provider Test Action

Felicia Quagmire

USA FAMILY MEDICINE
ROBERT LAMAR DUFFY MD
10/08/2010 11:54 AM

L]
iplen

document di5plays.

Date Time

Employes
10022/2010 10:34 AM - Robert L Duffy

Continue current dose, & recheck in 6 mos.

Comments

Provider: ROBERT LAMAR DUFFY MD 107222010 10:35 Al

Document generated by: Robert L. Duffy 10/22/2010 10:35 AMaz

Lipid panel received. Doing well on current simvastatin.
completed by Robert L Duffy

i ;I;I
| Page 141 Line 1 Col 1 7
Ready INGProd|USA Health Services Foundation||riduffy| |[CAP|[NUM [sCRi[[10/22/2010




Call Information:

Contact type: Time of call: Date of calk:

[ Incoming call [ #23pm | [ 06022013
Name: Relationship:

Spoke with: [V Patient | | self

Urgency:

| -

Communication:

Concern: Duration of symptoms:

Comment:

[ Pt doesn't know when next appt should be. Please advise.l

[ Adjust medication: | r
[~ Send test result(s): | |
( Meds/Allergies/Chronic Probs ) (Manage My Phrases ) My P " Counsel patient: | r
4 Review of Tes [ other: | r
( Admin Action ) (Release of Info Log (PHI))
This Communication History: Tasking:
Date [Time [ Employee | Comments [Tasked To ol
06/02/2013 | 4:23 PM 'Robert L. Duffy Pt wants to know if she should stop her aspirin |
before going to dentist Friday.
Send & Close
(Telephone Call Summary) Status: ¢ Open { Complete

( save&Close ) ( Cancel )
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g Yl The task recipient popup appears, & you
recipient as illustrated above.

r

OE.

Type

Cancel




" 06/11/2014 11:51 AM : "USA Phone & Clinic Memos 836" X |

@108 @HIN QoM  Qcap | ol

Specialty ¥ Family Practice Visit Type v Office Visit
ft | Intake Histories SOAP Finalize Checkout
Care Guidelines I Global Days < Comments ('patient Contact Info) (View Scheduled Appointments) (Telephone Call Summary)  PCP: | ROBERT DUFFY

Panel Control: (v) Toggle (=) & | Cyde &

Important: Generate document after every entry (&~ ( Generate Document )

 Communication: @
Clinic Memos / Other Notes Medication Management Test Result Request Forms/Records
Medical Question Referral Request Billing Question QOutgoing Call
Communications: Display: | [~ send letter to patient due to inability to contact
Date | Contact Time | Comments | Note By ]Tasked To |Reason
06/13/2014 |9:02 AM | Comment:Pt doesn’t know when next appt should be. Please advise her about | Robert L. Duffy | Christopher Bowen | Medical Question
: | |when you planned to see her next. . . |
06/13/2014 |8:59 AM Comment:There was a fax in my box from medical supply\c any about a scooter | Robert L. Duffy | Misti Smith | Other

| prescription. Please ask the patient if she really asked for thiSNg if it was one of
those “cold call” faxes directly from the company..

LV




%% Work Flow [Duffy, Robert L]

fo Appointments |m/oe/2o13 :I 2 DUFFY, ROBERT LAMAR MD

Time 4 | Room ] Patient/Subject | Reason | status |

0 — |l Test Results | Questions |

= 2/ 12 ) C \eLues Sign off request
(] 0472472012
Thl] 04/24/2012

2y 04242012 D

((Add | v)( Remove )(_ Edit )( Send )( Chart )




oriky:

Subject:

7 & Description, similar to above.

New Task =1 AMAR MD

You can assignh a Due Date, Priority, & type a Subject

8/28/2010 - | Reasan Status

Select Task Recipients

Available Uzers / wiorkgroups: Tazk Recipients:

| MHarmal j

|Li|:|i|:| panel

|

[ . £ Name T
Dezcription:  [Pleaze make sure he's notified about the lipid paneI.J =y Workgroups
#; SHAC [radiology]
+ ﬂ Boys Group [BG]
+ ﬂ EHR fav [test group]
+ ﬂ Family Practice Phone Room [Phom
+ ﬂ FM Attendings [Family Medicine Ath
J + ﬂ FM Refenal Office [Family Medicine
+ ﬂ FM Reszidents [Family Medicine Res
Azzighed &zzign Ta... +.#% FMC Clinical Students [PA/NP)
+ ﬂ FMC Murzing [Nurses]
< #% FMC Triage [test]
Patient: Select... +.#% Test Group (Test]
-y All Users
Attach: J I --i_3 USA Health Services Foundation
€ Abemathy, Durant
€7 Abston, Chandra
[ Tazk Cateqories Add Cancel £ Admin, NEXTGEN
2 Aanckimall Aliza | =
OFff Be: x| | ;H
ﬂ:] 08272010 | Duffyrl, Example001 k/Physician Sgn O Red
= D8/25/2010 Test. LisafLab Results o e | | | ok | Cancel
[+ 08/25/2010 Test, Mom/Lab Hesults
! A O 08/25/2010  Test Ma
=] 087242010 | Test, W Th . I . o« . I =
o wevan o The familiar recipient selection popup
@ | 08/24/2010 | Test, Mal
© [] 08/24/2010 Test,D h I k A T utine
=h N0 200N | Toank bl appear‘s W en You C lC SSlgn O
MHew Tazk [~ & odify | |




& NextGen EHR: Quincy ) Quagmire MREN: 000000000082 DOB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 02:57PM : "US... HEIE
File Edit Default View Tools Admin Utilities Window Help

M | @& ¢ USAFAMILY MEDICINE = DUFF

Lagaout Fave  Clear

4 [T] 08/19/2010 09:57 PM : "USA Master Im2”~ [T ] 08 Fr'Om The Wor'kfIOW we have The

#& Work Flow [Duffy, Robert L]

AT additional step of selecting the patient

DueDate: | 8/28/2010 el by C||Ck|n9 Selec.r
Pricrity: lm [

Subject: |Lipid panel

i [Frmemaemererarszrewawad | NOte that a task could also be sent
about a general question, & not

1 | associated with a patient. But since

. == most tasks will reference a patient, it

| . s much easier on the recipient if you

|
[~ Task Categories Add | Cancel | GTTaCh a paTienT. And There is no
08/27/2010 | Duffyil, Example001k/Physician Sign dlr'eC"' Way for' The P@CIplenT 1'0

AT respond to you if you just send a
087242010 | Test. Mom/Lab Results . . o
question without a patient attached.

0e/z24/20$10 Test, Matt/Lab Results
08/24/2010 Test, Dee deefLab Results

I D RD D ED ED ED EIF,

MO P3P IAN | Tk oo Ml b DVenslba

L Bottom line: ALWAYS attach the
: patient in question.

Ready
7/ Start| & CAMSOData iw! Microsoft Word o NextGen | * NextGen FEHR: .. [ NextGen EHR H... | | M &% @ 1133 FM




Edit Default "ir'lew Tu-uls

File Admin

Utilities Window Help

M [l USAFAMILY MEDICINE = DUFFY, ROBERT LAMAR MD e v | & | [ | Rx & 0. X
Logout Fawe  Clear Patient o Isbox | PAG Templates Dooimests  Medications 108 Apps =
.q / Ol () Ol ¥ L ) - e O O WA O . H == - n x
& Wo (=1 E3
New T
.of name, then click Fmd
Priarity: M omnal hd
Subject  |Lipid panel
Desciiption:  |Please make sure he's notifg about the kpid panel,_-]
M Patient Look p E
: Search Citena
Assigned | ) oy Fist / Nickname  Middle Previous Last City Address Line1 Zip 1
[Rusgmie [Nl | [ | | i O ol
Patient: #Social Secully Birth Date Sex Home Phone  Search By /Med Rec Nbr Palicy Mbr ZEnc Nbr
e (T N2 FI [ted rec nic] | | | — B
Orm im.
Wiews By Extemal System Etemnal ID
™ Task C: |AII Patients j I j [ W Exclude Expired Patients
GeithDate B L4DSSN
| ( |_;_,= e
=N E | I
: g | Cles | Find | ,| New Close | |
= (
[ 0872472010 Test, Liza/Lab Results Glucoze, Serum
] 08/24/2010 Text, Matt/Lab Resuilts Lipaze, Semum '\ Arplase, Senm
] 0872472010 Test, Dee dee/Lab Results CBC With Differential/Platelet \ Urme Culture, Routine 5
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban T b Aew DBl e IFTRY 4 Rl mmnin =
7]New Task|~ [ ‘x: Delete | +2) Modiy | | »EcE |
'TAHFI icoagulation | i = = ' Flu Vax| 08192010 - - =
J | el I
Ready USA Health Services Foundation riduffy FlINUM| SCEL | 08/28/2010




® NextGen EHR: Quincy Q Quagmire MRN: 000000000089 DORB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 09:57 PM : “Us... MEIE3
File Edit Default View Tools Admin Utilities Window Help

E — - A_ - ¥ —
M| (=l & USAFAMILYMEDICINE = DUFFY,ROBERT LAMARMD ~ =0 | o || |& | [ ° x S Q. X
' Liosgout Sawe  Clear Patient | Historp Isbox | FAG Templates  Doomests  Medications  ICF Apps Close | &
4 / [T 08/19/2010 09:57 PM : "USA Master Im?/ 1 08/19/2010 09:57 PM : "USA Telephone Call” X | I | Patient History a X

%% Work Flow [Duffy, Robert L]

New Task )
Due Dt Double click on the patient’'s name when it appears.
Priarity: 1T
T By Patient Lookup K
Description: Search Critena
Last First / Nichhame Middle Previous Last City Addrezs Line 1 Zip |
[Quagrie [Nigel | [ | | | Fe)
#Social Secuity Bith Date Sex /Home Phone  Search By “Med Rec Mbr Policy Mbr “Enc Nbr
[=5 A b K [ Med Rec ni-| | | |
Assianed View By Ext@inal System Extemal ID
b |ﬁnl| Patients ﬁj j I ¥ Exclude Expired Patierits
Bi IhD t LADG=M
Fatient: e _,] I EI
Attach: Iﬂ
Matching Records : orm him.
™ TaskCal E‘ L Marme Mickname Address Sex Bith Dt SSMHbr | F R
L1 0 I
0
i
H o J
0
0
E
i :]. |Routine .
Fl Modi » i
_ -I | o | V-]
m Fecords Found: 1 _I;l '-”’g j
.Ll_ ¥ - f':g- L
Ready Clear Find v| Mew Open Close | duffy PlINUM| SCRL||08/28/2010




® NextGen EHR: Quincy Q Qua

Default View Tools Admin

Edit

File
Ml | |l &
Logout Fawe  Clear

Utilities Window Help

LSA FAMILY MEDICINE = DUFFY, ROBERT LAMAR MD =

-~ - = -
rell B || N I B fx & B. X
Patient | History Isbox | PAG Templates Dooimests  Medications 108 Apps Close =

4 / T 08/19/2010 09:57 PM: "USA Maiterlml"/ ™ 08/19/2010 09:57 PM : "USA Telephone Call” X ]

#& Work Flow [Duffy, Robert L]

New Task

Die Drates

Pririty:

Subject:

[ x| T
Click the Attach dropdown arrow to attach a chart
component. While not required, this is very

Aszsign To... |

I | Patient History QX

Agsigned I.ﬁndermn, Brenda;
Patient: Quagmire, Nigel Selsct.. | QI
Attach I | Descrql:ut!m : : : |__"j
T = See lipid panel results; please call patient & inform him.
ol s Medical Question
Docurnent
L ] age add | Concel | —_
ICS Image O Hequest sign off request
LI:I na{[Mone) ampled01 k/Phyzician Sign Off Request sign off request I
0872572010 Test, Liza/Lab Results Yeast Only, Culture
8,/ 25/ 2010 Tezt, Mom/Lab Results CEC With Differential/Flatelet
' 08/ 25/20010 Test, Matt/Lab Results Stool Culture % Stool Culture J
Oesr2472010  Test, Mom/Lab Hesults CBLC With Differential/Platelet
0872472010 Test, Liza/Lab Results Glucoze, Serum
o8/ 24, 2000 T ezt Matt/Lab Fesults Lipase, sefur 5\ A .1 &, SEram
08/24/72010 Test, Dee deefLab Reszults CBC With Differential/Platelet \ Urine Culture, Routine
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban (Tt Aow DBl IR E A Al wmenmssanm  C ouwrs s ;l
ZiNew Task|~| % Delete | o3 Modiy | | »ECh |
'I Emlcuaglﬂaflun [ = = ' Flu Vax| 08492010 = . .-g
d l o R i
Ready USA Health Services Foundation |riduffy HUM 08/28/2010




® NextGen EHR: Quincy Q@ Quagmire MRN: 000000000089 DOB: 07/25/1948 (Male) AGE: 62 years 1 month - 08/19/2010 09:57 PM : "US... IEIE
File Edit Default View Tools Admin Utilities Window Help

- — -~ I ¥ -
#l | (&l & USAFAMILY MEDICINE  ~ DUFFY,ROBERT LAMARMD ~ | <& :2 & | 0O = ik &§0B. X
wtitnk i X

Logout Fawe  Clear PAG Templates Dooimests  Medications 108 Apps Close | &
4 [T] 08/19/2010 09:57 PM: "USA Masterlml"'/rl_' 08/19/2010 09:57 PM : "USA Telephone Call” X | b | Patient History o x

il & Work Flow [Duffy, Robert L]
New Task E] | AMAR MD
Diue Date: | a/2a/2m0 j | Reason | Status |

Pioiy: | MNomal r

Subject |L'=nid panel

Azsigned |Anu:lermn, Brenda; Aszign J...

Patient: Quagrrire, Nigel Pelact.. | EI

avsch: -] 4 g0 s _ N =

See lipid panel results; please call patient & inform him.

Medical Question
I~ Task Cotegore pdd L
O Hequest sign off request
@ 0827720010 Duliprl, ExampleD01 k/Physician Sign Oif Request sign off request I
[ 0872572010 Test, Liza/Lab Results Yeast Only, Culture
[Ei 08/ 25,2010 ezt Mom/Lab Results CEBLC “With Differential/Platelet
L3 | 08/25/2N0 Test, Matt/Lab Results Stool Culture % Stool Culture J
(=] Oesr2472010  Test, Mom/Lab Hesults CBLC With Differential/Platelet
[ 0872472010 Test, Liza/Lab Results Glucoze, Serum
[Ei 18/ 24, 20010 Test, Malt/Lab Fesults Lipase, Hefuim 5 -.'.|I=_-:-\.'l. &, SEram
[ 08/24/72010 Test, Dee deefLab Reszults CBC With Differential/Platelet Lh‘ine Culture. Routing
] I.i o 2 vt n Tonank il e Ml b B ooonsoliban Misreat Ao T ves IR E b3 Rl e ,1'
7|New Task |~ [ ‘xneme | &) Modiy | (=1 G | 9 EETCn |

ml"l icoagulation [ i ' Flu Vax| 08192010 - ’Ieﬂ' j
3
¥

Ready USA Health Services Foundation riduffy AP INUM| SCEL) D8/28/2010




Now let’s look at responding to a task.

Users are often confused about the concept of "accepting”
a task, when they may not recognize the patient's name, &

it may not be clear from the subject line just what the
question is. For example, maybe I don't remember Quincy
Quagmire, & all we can see from here is that someone took
a call from him.

L} 0872872010 Quagmire, Quincy Q/Phone ca
) 0472172010 Smith, Mgl005/Physician Sign Off Request sign off request
‘-@, 04/22/2010 Cox, Mal001/Physician Sign Off Bequest sigh off request
‘1@, 0472172010 Roose, Mgl001/Physician Sign Off Request sign off request b
‘1’2, 0472172010 Roose, Mgl002/Physician Sign Off Request sign off request
‘fg, 0472172010 Roose, Mgl003/Physician Sign Off Request sign off request

Think of it this way. Your nurse is handing you a paper
chart with a sticky note on the front saying “"phone call.”
You take the chart, or accept it from her, open the chart &

confirm it's your patient. You then read the phone
message, review the chart, & answer the question. If you
decide it's not your patient, you give it back to her, or give
it to the correct provider.




&= Work Flow [Duffy, Robert L] ' = IDL)_S]
£+ Appointments |04/06/2013 | | 8| DUFFY, ROBERT LAMAR MD

Time ~ | Room | Patient/Subject Reason Status |
"‘ A | AIITasks I Test Results | Questions |
; o | Description [
| 0472272010  Cox, Mgl005/Physician Sign Off Request sign off request
: 08/28/2010 Quagmire. Quincy Q/Phone call Medical Question
L1 0472172010 | Smith, Mgl005/ ician Sign Off Request | sign off request
043‘22.4‘2010 Cox, MalD01/PhysitiaNgign Off Bequest  sign off request

0472172010 Boose. Mgl001/PhysNian Sign Off Request sign off request -J

0472072010 Liu, Mgl001/Physician Sign Off Request  sign off request

N4 202NN | T venemarin Mol Dhuniniam Cinn M Danant nirm b oot _'J

[7JMew Task|?| > Delete I’ = Berd |: @Chart |/
- %




*'4:5 Work Flow [Duffy, Robert L]

0 TASES | CIEEED | Test Results | Questions |

ol T S . L ALLL e —_——————
" 4 . 301 O ll*—“-‘-l*‘%l n Off Request Si n off request
W2, 04/24/2012 : -

0,00 04/24/2012
2,00 04/24/2012

(Add | v )( Remove )

Cai )¢




Task Details E3
Diue D ate: J

Priarity: J [ Completed
Subject; Fhone call
Dezcrption: | Medical Question ~

Click ACCEPT.

[
Azzigned by | Jane Smith REASSIGH...
Patient: Uuagmire, Quincy [
Bttach: | J U5 telephone_call

[~ Task Categories CBCCEPT DECLIME

...................................
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06/11/2014 11:51 AM : "USA Phone & Clinic Memos 836" X

Specialty v Family Practice Visit Type v O
i Intake Histories

Care Guidelines | Global Days < Comments ("patient Contact Info) (View Scheduled Appointmgfits) (Telephone Call Summary) ~ PCP: [ ROBERT DUFFY
Panel Control: (=) Toggle | (=) l’“ Cyde @

Important: Generate document after every entry (Z— (ffGenerate Document )

Communication: @
Clinic Memos / Other Notes Medication Management Test Result Regfffest Forms/Records
Medical Question Referral Request Billing Quegffon Outgoing Call
Communications:  Display: aberto patient dugflo inability to contact
Date |Contact Time |Comments \ By |Tasked To R : '
06/13/2014 |9:02 AM | Comment:Pt doesn’'t know when next appt should be. PleaSe advise her about Robert L. Duffy o Baien & Medical Question
! |when you planned to see her next. ! |
06/13/2014 |8:59 AM Comment:There was a fax in my box from medical supply company about a scooter | Robert L. Duffy | Misti Smith Other

prescription. Please ask the patient if she really asked for this, or if it was one of
those “cold call” faxes directly from the company..




Medical Question - Telephone 5]

Call Information:

Contact type:

I Task response

Urgengy:

Date of call: Time of calk:
[ 061132014 | [ 9:00 AM

[~ After hours

Communication:
Concern:
[T Send referral: r
Comment: Sort By: @ Summary “p y Phrases| Manage My Phrases - oy
Next visit in 3 months; please let pt know. ;.I ERCE DEVEmeduatiol order I r
[ Adjust medication: | r
LI [~ Send test result(s): | r
(Meds/Allefgies/Chronic Probs) Review of Test(s) I Counsel patient: I r
I Other: | r

( Admin Action ) (Release of Info Log (PHI))

This Communication History: Tasking:
Date Time Concerns/Issues | Comments %
06/13/2014 1 9:02 AM Comment:Pt doesn't know when next appt should | Robert L. Duffy
be. Please advise her about when you planned to Send & Close
see her next.

Reply to:
[ Reply & Close ) |Thomas McFaden |

Status: ¢ Open { Complete

(Telephone Call Summary) ( save&Close ) [ Cancel )




Select Task Eecipients

Available Uzers / Workgroups: |‘=‘j€ T azk Recipientz:

+ ﬁ FMC Attending Team [ Attending Te_| M arne Type
+-4% FMC Attendings (Physicians) 7 Kelley-t claren, Julie User
+-#% FMC Blue Team (Blue Team e-Rx R

+- 1% FMC Front Office [Front Office) ¢ Addo

+-#% FMC Green Team [Green Team e-R: U

+-#% FMC Medical Records (Medical Rec
+-#% FMC Momcare Case Worker [Social
- ﬂ FMC Murzing [Murses]
€7 Anderzon, Brenda
7 Bel Froncean h
€7 Blakely. Diakarta
€7 Clary, Frances
€7 Dunning. T agefko /7 Clear
7 Keley-bgParen Julie -
7 McMillgh. Renstta

3 antnn, Alizha
F

| i £ Rod Taam IRad Tn:lm o-Ru I:!jﬂ
4 ]

Hew up| | | Cancel |

If you chose Send & Close in the previous step, select
your recipient & click OK to send the task.

When your nurse receives the task, she will be taken to
the telephone template, where she will see your
instructions.




7 06/11/2014 11:51 AM : "USA Phgne & Clinic Memos 836" X |

@18 @HIN QDM  Qcap | 0-

Care Guidelines | Global Dgys < Comments (" patient Contact Info ) (View Scheduled Appointments) (Telephone Call Summary)  PCP: [ ROBERT DUFFY

Panel Control: () |Toggle| (<) | Cyde | @

portant: Generate document after every entry (& ( Generate Document )

®

Communication:

Clinic Memos / Other Notes Medication Management Test Result Request F s/Records

Medical Question Referral Request Billing Question Ougoing Call

Communications: Display: I [T Send letter to patient due to inability to contact

Date IContact Time ICom'ments INote By ITasked To lReason
06/13/2014 |9:14 AM | Comment:Next visit in 3 months; please let pt know. ) ‘ - |Robert L. D | Christopher Bowen | Medical Question
06/13/12014 9:02 AM Comment:Pt doesn't know when next appt should be, Please advise her about Robert L. D Christopher Bowen Medical Question
! |when you planned to see her next. | ! !
06/13/2014 | 8:59 AM Comment:There was a fax in my box from medical supply company about a scooter | Robert L. Du Misti Smith Other
prescription. Please ask the patient if she really asked for this, or if it was one of
those “cold call” faxes directly from the company..




File Edit View Tools Admin Utilities Insert Format Table Window Help

&

Paticnt Hlstor

D13 03:29 PM :Document'"l’ele noneNotesAndClinicMemos” X

E

: 2 s
Inb PAG Medications Template. Docur

100% vmﬂ'év vl'S' X: x*
o B v gl

.L..& L

| L}

2 of Birth OUEGEGNGgG

YN: USA GYN Bodie

Telephone Note and Clinic Memo Hist

Date Time Notes
06/04/2013 10:14:04  Next visit in 3 months; please let him know.

06/04/2013 09:17:11 Pt doesn't know when next appt should be. Please advise.

06/02/2013 17:18:08  Use this space for other entries when you just need "A placete  Robert L. Duffy  Clinic
type." Maybe you saw the patient in the ER & just need to leave Notes/Other
a brief note on the chart. Maybe you want to leave a "note to
self.”
06/02/2013 16:47:57 Pt wants to know if she should stop her aspirin before goingto Robert L. Duffy  Medical
dentist Friday. Question
06/02/2013 15:27:31  Sample note. Robert L. Duffy  Clinic
Notes/Other




—loix
'Q' Appointments Imnz/zou vI 2 Dufy
Time - ] Room I Patient/Subject ] Reason _I.Status Ii

B0 g

Lt b . -

-

- -

ooooooooood

-

GOAASAGDOSDOODDO DS
Ooooooo

I Refills | Test Results | Questions |
ue Date 4 | Patient/Subject | Description

/11/2013 AATestRLD, QuinellaGT/Lab Results Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
09/09/2013  AaTest, Adam/Physician Sign Off Request Sign off request
08/30/2013 AATestRLD, PaulineGT/Lab Results Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
08/29/2013 AATestRLD, MaggieGT/Lab Results Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...
08/29/2013 AATestRLD, OtisGT/Lab Results Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
08/28/2013 AATestRLD, LarryGT/Lab Results Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC
08/27/2013 AATestRLD, NellGT/Lab Results Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC \ Cardiovascular Risk Assessment
07/29/2013 AATestRLD, GertrudeGT/Failed to Send Lab Order Unable to find insurance info for order number: PRO45682! Insurance is required for third...
07/29/2013 AATestRLD, GertrudeGT/Lab Order Error Unable to find insurance info for order number: PRO45682! Insurance is required for third...
07/22/2013  AATestRLDAdultFemale, AAAAA/Recall M'gram
07/02/2013 DuffyPractice, Example/Failed to Send Lab Order Unable to find insurance info for order number: PRO45671! Insurance is required for third...
07/02/2013 DuffyPractice, Example/Lab Order Error Unable to find insurance info for order number: PRO45671! Insurance is required for third...
07/02/2013 LamPractice, Example/need urine sample random drug screen on all my employees
07/02/2013 WallacePractice, Example/Patient visit stuff
07/02/2013  IslamPractice, Example/Sample Subject Saw your patient in ER last night w/ roach bites. Obvicusly works in SHAC,
06/25/2013 IslamPractice, Example/Physician Sign Off Request Sign off request
06/25/2013 AlianPractice, Example/Physician Sign Off Request Sign off request
06/22/2013  AATestRLDAdultMale, CCCCC/Failed to Send Lab Order Unable to find insurance info for order number: PRO45652! Insurance is required for third party ...
06/05/2013  AATestRLDChildFemale, AAAAA/Recall Template variant test

i

(CAdd [v)(Remove )(_ Edit  )( Send )(_ Chart )




% Work Flow [Duffy, Robert L] - ERE
# Appointments |ﬁ/12/2014 vl & purty

Time « | Room

| Patient/Subject

| Reason | status J

R R R B -

- -

OooooOoooooook

-

GOAASAIDOGDODDDODH S
Ooooooo

‘.A

0/11/2013
09/09,/2013
08/30/2013
08/29/2013
08/29/2013
08/28/2013
08/27/2013
07/29/2013
07/29/2013
07/22/2013
07/02/2013
07/02/2013
07/02/2013
07/02/2013
07/02/2013
06/25/2013
06/25/2013
06/22/2013
06/05/2013

AaTest, Adam/Physician Sign Off Request
AATestRLD, PaulineGT/Lab Results

AATestRLD, MaggieGT/Lab Results

AATestRLD, OtisGT/Lab Results

AATestRLD, LarryGT/Lab Results

AATestRLD, NellGT/Lab Results

AATestRLD, GertrudeGT/Failed to Send Lab Order
AATestRLD, GertrudeGT/Lab Order Error
AATestRLDAdultFemale, AAAAA/Recall
DuffyPractice, Example/Failed to Send Lab Order
DuffyPractice, Example/Lab Order Error
LamPractice, Example/need urine sample
WallacePractice, Example/Patient visit
IslamPractice, Example/Sample Subject
IslamPractice, Example/Physician Sign Off Request
AlianPractice, Example/Physician Sign Off Request
AATestRLDAdultMale, CCCCC/Failed to Send Lab Order
AATestRLDChildFemale, AAAAA/Recall

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Sign off request

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC
Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC \ Cardiovascular Risk Assessment

Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...
M'gram

Unable to find insurance info for order number: PRO45671! Insurance is required for third...
Unable to find insurance info for order number: PRO45671! Insurance is required for third...
random drug screen on all my employees

stuff

Saw your patient in ER last night w/ roach bites. Obvicusly works in SHAC,

Sign off request

Sign off request

Unable to find insurance info for order number: PRO45652! Insurance is required for third party ...
Template variant test ~|

(Add | v)(_Remove )(_ Edit )(_ Send )(_ Chart )




%% Work Flow [Duffy, Robert L] ) o =] .5
£ Appointments |51122014 vl 2  Duffy

Perhaps you re 4’rh|nkmg "That's all well & good if it really
was my patient. But what if I look at the chart & find the

patient really belongs to one of my colleagues, & the
question should've really been directed to him. I've
accepted the task, so now I'm stuck with it."

£ Tasks | oEEEE| Refills | Test Results | Questio
|| Due Date « | Patien ent/Subject | Description e
] 10/11/2013 AAT stRLD, Q nellaGT/Lab Results C omp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
1 09/09/2013 AaTest, Adam/Phyagian Sign Off Request ign off request
1 08/30/2013 AATe tRLD, PaulindyLab Results C omp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
] 08/29/2013 AATestRLD, Maggie ab Results Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/(reat Ratio, Randm Ur \ Creatine Kinas...
] 08/29/2013 AATestRLD, OtisGT/Lab Rygsults Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
| 08/28/2013 AATestRLD, LarryGT/Lab Rqults Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC
] 08/27/2013 AATestRLD, NellGT/Lab Resu Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC \ Cardiovascular Risk Assessment
] 07/29/2013 AATestRLD, GertrudeGT/Failed W Send Lab Order Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...

-

‘-

- -

AATestRLD, GertrudeGT/Lab Ordef\Error

1 07/29/2013
] |

'Not a problem. Let's say you discover that the task should

{go to Dr. Johnson, who is in the office today. Return to

{your task list & modify the task by one of the methods
previously shown; double-clicking it is often simplest.

‘- -

.@@@@@@@@m@i@@@iﬁ@@u




Task Details X |

Due D ate: 2277201 7
Priority: Norma |- [~ Completed
Subject: Phone call

Description: | Medical Question =

Click REASSIGN.

I7
Assigned by: | Jane Smith REASSIGN...
Patient: Quagmire, Quincy O
Attach: | [emplate | USA_telephone_call

[~ Task Categories ndate Cancell ’




Select Task Recipients

Available Uzers A \Workgroups: | | |

- [FaNenes :

T azk Recipients:

— M arme
-l Workgroups o

#% SHAC [radiology)
+ ﬁ Boys Group [BG]
+ ﬂ EHR fav [test group]
+ ﬁ Family Practice Phone Room [Phom
+ ﬁ FM Attendings [Family Medicine Ath
+ ﬂ FM Beferral Office [Family Medicine

task to himas previously demonstrated.

Mew Group

Select the correct recipient, Dr. Johnson, & send the

The task will immediately drop off of your task list.

b7 Abzton, Chandra b
7 Admin, NEXTGEN

P facchienall Alias | T
1| | b

OE.

Type

Cancel




Reminder Tasks

» Users have frequently requested a way to
send themselves or others a "reminder”—a
task that will appear at some time in the
future. We now have that functionality.

» This isn't actually a NextGen feature—
though it sure ought to be. This solution
was contributed by another NextGen user.



/"[T] 03/05/2014 01:06 PM: Telephone Call' / [[]. 03/05/2014 01:06 PM.: “*USA SOAP" X |

b

<

Specialty v Family P

Standing Orders

Care Guidelines |

depression
diabetes
fatigue
GERD
headache
hyperlipidemia
hypertension

back pain

chronic conditions

ractice

Visit Type v Office Visit

| Adult Immunizations | Peds Immunizations

Global Days |

Additional / Manage

Review of Systems

Constitutional
HEENT
Respiratory
Cardiovascular
Vascular

o PR S, SRy SRS P |

System

| Neg/Pos_|Findings

My Plan

Procedures

o108

| Order Management

Panel Control: (')57099"](;) " Cyde |

Q@HIN

Qom  Qcap |

=

Adult Chart Summary

¥-| BH Segregation Rounds
CARD Doctor Data
CARD HIPAA
CCRParticipationSettings

DOQ IT Particip

Eds Inb Referral Master
[ Last Physical Exam

Lipid Clinic Data

Master Demographic Temp
Medication History

@ oB Demographics

Order Administration

Ort Chart Summary
Patient Demographics
Patient Portal - Demographic:
Pediatric Chart Summary
PHI Log

Recall Orders

RHE Drug Study

Uro Cancer Summary
USAAdult Chart Summary
=] USA Peds Chart Summary
L=l USA Reminder Tasks




/"[T] 03/05/2014 01:06 PM: Telephone Call' / [[]. 03/05/2014 01:06 PM.: “*USA SOAP" X |

Specialty v Family Practice

Visit Type v Office Visit

@108 Q@QHIN @QDM

Q@cap |

Review of Systems

Standing Orders | Adult Immunizations | Peds Immunizations My Plan Procedures | Order Management
Care Guidelines | Global Days | Panel Control: ) 51’099'9 = € ‘ Cyde @
Reason for Visit Select Template ﬁl
Medical Records  Demographics |

Introduction: - )

c fo i Patient Demoaraphics

This 57 year old female, US4 Reminder Tasks

[~ Do not launch HPI
asthma Reason for Visit | History of Present Iliness
chest pain
depression
diabetes
fatigue
GERD
headache
hyperlipidemia
hypertension
back pain —Show
chronic conditions Al

ries [
" Preferred

Additional / Manage 0K I Ca

(_ Diagnostics )

=

gl

sPatle Iv-- Cate...

qp Insurance

1_// Patie...

Adult Chart Summary
BH Segregation Rounds
CARD Doctor Data
CARD HIPAA
CCRParticipationSettings
Chart Notes

Chart Tracking

Chm Glucose Monitor
Chm Orders Monitor
Chm Scheduling

Chm Vital Signs Monitor
Chm Wound Care Monitor
Detoxification Monitoring
Device2

R T T T T
iEEEEERE R

—e
i i

Devices

DOQ IT Particip

Eds Inb Referral Master
Last Physical Exam

Lipid Clinic Data

Master Demographic Temp
Medication History

OB Demographics

Order Administration

Ort Chart Summary
Patient Demographics
Patient Portal - Demographic:
Pediatric Chart Summary
PHI Log

Recall Orders

RHE Drug Study

Uro Cancer Summary
USAAdult Chart Summary
USA Peds Chart Summary

T T T
AAEAEEEEEG

—
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T T T
i i Wi i i |
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USA Reminder Tasks




4 05/26/2013 11:18 AM : "*USA Finalize” USA Reminder Tasks X |

Reminder Recipient (can be yourself): |

Months fr

Reminder Date: ("1 20 3C4Cs5C 6 9

(Date you wish reminder
to be received)

Topic/Description: l

Details/Comments:

Bd Dbpl Tasking Ids Rev 2

Name [
Dixon, &ilene
Dixon, Sibil
- | Dodd, Deonna

| Donald, Beverly
Donson, Tranesha
Dortch, Shandra
Dortch, Shandra
Douglas, Edna
Douglas, Regina
Dragotta, Laura
Drinkard, Cammie
Driver, Tiffany
Dudeck, Amandg
Duffy, Kristina
EDuffy, Fobert
Duggar, Angela
Dupont, Brian
Durick, Stephen
Dvess, Diane ll

Befresh | [ ok | cance |

fion to copy existing order

| Reminder Recipient | Completed By | Ordered By | Date Ordered




Click in the Reminder Date box & pick the date you want

the reminder to be received. Notice you also have several
bullets you can select for various periods in the future.

I I8! 05/'26/'1311:18AM:'*USAFinalize/ [T] USA Reminder Tasks x|

Reminder Tasks

Reminder Recipient (cqn be yourself): | Duf
Months from Now

Ot a3 4O s g 9112

Reminder Date:
(Date you wish reminder
to be received)

N06/04/2013

Topic/Description: I

Click to send reminder task: = Send Task

Mon Tue Wed Thu Fri Sat = pi

26 A 28 29 30 31 1 |

e - 2 5 6 7 8 [
Existing Reminder Tasks 9 10 ? 12 13 14 15

Display  all ¢ uncompleted " completed 16 17 18 19 20 21 22 br

Due Date ITopichescription |Detaille 23 24 25 26 27 28 29 E

30 1 2 5 6 o

Today OK Cancel




1 05/26/201N.1:18 AM : “*USA Finalize” USA Reminder Tasks x]

Reminder Tasks Save & Close

Reminder Recipient (carfbe yourself):l Duffy, Robert |
Months from Now

Reminder Date: 06/0472013 | C1C 2C 3 4Cs5C6C 9 12

(Date you wish reminder l_

to be received)

Topic/Description: I Chest CT Details/Comments: | If haven't gotten chest CT report by this date, make sure

he had it done, & look for report|

Click to send reminder task: ' Send Task )
ol 3 Patient's Next Appointment

| | _seeallappts |

Existing Reminder Tasks
Display ¢ all  uncompleted { completed " Enable row selection to copy existing order

Due Date | Topic/Description I ts lReui‘udetReebient lConpletedBy lOrderedBy | Date Ordered




4 [T] 05/26/2013 11:18 AM: "*USA F [T] uSA Reminder Tasks X

Reminder Tasks Save & Close

uffy, Robert |
Months from Now

10203 405 6 9 12

Reminder Recipient (can be yourself):

Reminder Date:

(Date you wish reminder
to be received)

Topic/Description: | Chest CT

Details/Comments: | If haven't gotten chest CT report by this dgfe, make sure
he had it done, & look for report.

Click to send reminder task: 'w§g”g_d1;as

Patient's Next Appointment

(| see all appt's |
Existing Reminder Tasks
Display ¢ all  uncompleted ¢ completed [ Enable row selection to copy existing order
Due Date | Topic/Description | Details/ComMents | Reminder Recipient | Comglleted By | Ordered By | Date Ordered
06/04/2013 | ChestCT If haven't gotten chest CT report by this date, Duffy, Robert Robert L. Duffy 06/04/2013

make sure he had it done, & lock for report.




You'll probably think of a lot of uses for these reminders.
Here, for example, I'm covering for a colleague, & I've
reviewed some lab results on the patient. There's nothing
critical that needs action right now, but the lipids are a little
borderline. It's a judgment call as to whether to adjust
medications—something better left to the PCP upon his

return.

If I send a regular task, I (& everyone else covering) is going
to have to look at it every day until he returns. So instead
I'll send a Reminder Task that won't appear until the day he
comes back.

4 /[T] 05/26/201310:32 AM: **USASOAP"/ [[] USA Reminder Tasks X |

Reminder Tasks save & Close

Reminder Recipient (can be yourself): | McFaden, Thomas |

Months from Now

Reminder Date:
(Date you wish reminder
to be received)

O Gl 3 0ia s Cig 910012

Topic/Description: I FYl—-Lab results Details/Comments: | While you were gone | reviewed your lab results on this
pt. Nothing requiring urgent attention, but you may wish
to review lipid panel to see what you want to do.

Click to send reminder task: = Send Task

[, S OO TRy T POy PR Y U TOR



'-'4:5; Work Flow [Duffy, Robert L]

£+ Appointments |06/04/2013 VI 2 Duffy £ Tasks | CTEEED)| Refills | Test Resyfls | Questions |
Time - | Room | Patient/Subject | Reason | Status I _J D]v’ | Due Date ~ J Patient/Subj | Description |

06/04/2013 AATestRLDAdu.. ChestCT
06/04/2013 GRS Test of reminders a...
05/26/2013  AATestRLDAdul..  Sign off request
05/25/2013  AATestRLDAdul..  Sign off request
05/21/2013  AATestRLDInfan..  Sign off request
05/19/2013  AATestRLDChil... Sign off request
05/19/2013  AATestRLDChil... Sign off request
05 Sign off request

Sign off request

TSH

03/30/2013

& [patientportal  ~| ("Add [ v)( Remove (" Edit ) Ssend ) gCh

.2 Archived NiEEEET | Subject | Reggfffed
SR Task Details

Due Date: | 6/ 442013 ~]

=& Prioity: I Normal 'I I~ Completed

Subject: IHBCBH

i LE Description:  |Chest CT -]
Offline pose #F Remove )(_ +ToDo )(+ToChart)( Cha
Assigned by: INEXTGEN Admin REASSIG ‘
Patient:  WATestRLDAdulMale, CCCCC Fect
Attach: I Template ;I dm_reca

[~ Task Categories i DECLINE I




The Reminder Template (or a variant

thereof called Recall Orders) opens.

m Recall Orders xl

Recall Orders Save & Close
Add a Recall Order Months from Now
RecallDate | // | (@ e e e e e e e
Event | Chest CT Event Comments | If haven't gotten chest CT report by this date, make

sure he had it done, & lock for report.
" favorites (* ajl

Responsible Party I Duffy, Robert |

Add Order | Patient's Next Appointment _Se€ all appt's ‘

Existing Recall Orders

Display * all { uncompleted { completed I~ Enable row selection to copy existing order
Due Date | Event | Responsible Party I Completed By |0rdered By | Date Ordered
06/04/2013 | ChestCT Duffy, Robert Robert L. Duffy 06/04/2013

For further details, click the line on the grid.



"ext_dm_recall” - [1 of 1]

Reminder/Recall Item

Order Details

Topic/Description | Chest CT

Reminder Date | 06/04/2012

Reminder Recipient | Duffy, Robert

* favortes ¢ all

Details/Comments | |f haven't gotten chest CT report by this date, make

sure he had it done, & lock for report.

Completion Details

Completion
Comments

Reminder Task Sent Jun 42013 4:00AM

Clear For Add Delete Save Close

>

1)




"ext_dm_recall” - [1of 1]

Reminder/Recall Item

[V Ordered

By

Date

Time

Robert L. Duffy

06/04/2013

12:47 AN

v Completed | Robert L. Duffy

| 06/04/2013 | 12:54PM

Order Details

Topici/Description | Chest CT

Reminder Date

Reminder Recipient

Details/Comments

06/04/2013

* favortes ¢ all

Duffy, Robert

If haven't gotten chest CT report by this date, make
sure he had it done, & lock for report.

Completion Details

Completion | ot it.|

Comments

Reminder Task Sent

Jun 42013 4:00AM

(e | « |Clear For Add Delete

Close

>

e )
>




s work row Dowti roberery =
# Appointments |ﬁ/12/2014 vI 2 Duffy
Time « | Room | Patient/Subject Reason | Status |

’ sk | @IEEED)| Refills | Test Results | Questions |

J!’J Due Date 4

'@ [0 10/11/2013
2,1 09/09/2013
0873072013
08/29/2013
08/29/2013
08/28/2013
08/27/2013
07/29/2013
07/29/2013
07/22/2013
07/02/2013
07/02/2013
07/02/2013
07/02/2013
07/02/2013
06/25/2013
06/25/2013
06/22/2013
06/05/2013

GVIGSAGDIGHDDDDDDD
Ooooooo

- -

ooooOoooooa

-

|_Patient/Subject

| Description.

AATestRLD, QuinellaGT/Lab Results

AaTest, Adam/Physician Sign Off Request
AATestRLD, PaulineGT/Lab Results

AATestRLD, MaggieGT/Lab Results

AATestRLD, OtisGT/Lab Results

AATestRLD, LarryGT/Lab Results

AATestRLD, NellGT/Lab Results

AATestRLD, GertrudeGT/Failed to Send Lab Order
AATestRLD, GertrudeGT/Lab Order Error
AATestRLDAdultFemale, AAAAA/Recall
DuffyPractice, Example/Failed to Send Lab Order
DuffyPractice, Example/Lab Order Error
LamPractice, Example/need urine sample
WallacePractice, Example/Patient visit
IslamPractice, Example/Sample Subject
IslamPractice, Example/Physician Sign Off Request
AlianPractice, Example/Physician Sign Off Request

AATestRLDAdultMale, CCCCC/Failed to Send Lab Order

AATestRLDChildFemale, AAAAA/Recall

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Sign off request

Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Occult B...
Comp. Metabolic Panel (14) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Creatine Kinas...

Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ Cardiovascular Ri...
Basic Metabolic Panel (8) \ Lipid Panel \ Microalb/Creat Ratio, Randm Ur \ TSH \ Send to PSC

Lipid Panel \ Occult Blood, Fecal, IA \ Send to PSC\ Cardiovascular Risk Assessment

Unable to find insurance info for order number: PRO45682! Insurance is required for third...
Unable to find insurance info for order number: PRO45682! Insurance is required for third...
M'gram

Unable to find insurance info for order number: PRO45671! Insurance is required for third...
Unable to find insurance info for order number: PRO45671! Insurance is required for third...
random drug screen on all my employees

stuff

Saw your patient in ER last night w/ roach bites. Obvicusly works in SHAC,

Sign off request

Sign off request

Unable to find insurance info for order number: PRO45652! Insurance is required for third party ...
Template variant test

||

(Add [ v)(_Remove )(_ Edit )(_ Send )(_ Chart )




This concludes the
NextGen task demonstration.

He who laughs last, thinks slowest.

R. Lamar Duffy, M.D.

Associate Professor

University of South Alabama
College of Medicine
Department of Family Medicine



