NEXTGEN
TELEPHONE & CLINIC NOTE
DEMONSTRATION

This demonstration reviews usage of the USA
version of the Telephone Template, which we also
use to record brief clinic notes & memos.

This has been prepared with EHR 5.8 & KBM 8.3.
Subsequent updates may display cosmetic and
functional changes.

Use the keyboard or mouse to pause, review, &
resume as hecessary.



Introduction

* The telephone template gives us a way to
document communications with patients, as
well as communications between nurses &
providers about patients.

* The goal is to have a central location to
create such notes, & then to generate a
note that displays a history of these
communications.



Introduction

» Some of the usage of the telephone
template has been confusing to our
personnel at times, which has lead to it not
being used to its full potential.

« We have made some changes to the
telephone templates & associated
documents to try to make them more
intuitive, & at the same time expand their
usage to include brief clinic notes &
comments on test results.
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Edwards

Pt

states understanding.
03/25/2013 15:25:24  released from the hospital at providence after having 2 toes Elizabeth E. Allen Perkins
amputated (yesterday) would like to know if pain med can be ~ Edwards

03/25/2013 12:12:21 | ntl Frances Clary Allen Perkins
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Medical Question - Telephone

Call Information:

Contact type:

Urgenay:
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| There are several boxes you can use here,

but you'll mostly use only a few of them.

| You'll may wish to start by clicking in the
Contact type box & making a selection; you
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Incoming call. (Completing this field isn't
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Telephone C&ll Summary " Save & Close




Medical Question - Telephop=

Call Information:
Contact type:
I Incoming call

Urgency:

Date of call: Time of call:
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Medical Question - Telephone
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Medical Question - Telephone

[ patient

Call Information:

Contact type: Spoke with:

I Incoming call Nomie:
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Call Information:
Contact type: Spoke with: [ Patient
I Name:
Urgency: I
Relationship:
Date of call: Time of calk: I
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[T After hours < HIPAA
Communication:
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Contact Information:
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Other: (this call only)
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Actions:

[ Schedule appointment:

[T send referral:

[” Place new medication order:
™ Adjust medication:

[~ Sendtest result(s)y

[~ Counsel patient:
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This Communication History:
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Completed:
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type." Maybe you saw the patient in the ER & just need to leave Notes/Other

a brief note on the chart. Maybe you want to leave a "note to

self.”
06/02/2013 16:47:57 Pt wants to know if she should stop her aspirin before goingto  Robert L. Duffy  Medical

dentist Friday. Question
06/02/2013 15:27:31  Sample note. Robert L. Duffy  Clinic

Notes/Other
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Notes/Other
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Procedures
........ Telephone Call
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This concludes the
NextGen Telephone & Clinic Note
demonstration.

Change is inevitable, except from vending machines.

R. Lamar Duffy, M.D.

Associate Professor

University of South Alabama
College of Medicine
Department of Family Medicine



